alean
SEIEC ]

PINO

[lpasuria ripoxxusaHusi 8 omerse
«Alean Select PINO 5*»

(nopsiaok NpoXxusaHusi, NpebbiBaHWs 1 NpegoCTaBEHNs YCNyr)

Hactosiwue lNpaBuna paspaboTaHbl B cooTBETCTBUM C [paxxgaHckum kogekcom PP, 3akoHom PP ot
07.02.1992 Ne 2300-1 «O 3awuTe npaB notpebutenen», degepanbHbiM 3akoHOM «O caHUTapHO-
anvaemuornormyeckom Gnarononydmn Hacenenusi» ot 30.03.1999 Ne 52-®3 &3, [locTtaHoBneHue
MpaButensctBa PP o1 18.11.2020 Ne 1853 «O6 yTBepxaeHun Mpasun npegoctaBneHnsi FOCTUHUYHBIX YCyr
B Poccuiickon ®epepaumn», [NoctaHoBneHnem [paButensctBa PP ot 15.08.1997 Ne 1025 «O6
yTBepxaeHun MNMpasun 6biToBOro o6¢cnyxnBaHmsa Hacenenus B Poccuiickon ®enepaunn», NoctaHoBneHMeM
MpaButenbctBa PP ot 15.08.1997 Ne 1036 «O6 ytBepxaeHuu MpaBun okasaHus ycnyr obLieCcTBEHHOro
NUTaHUSA.

1. OCHOBHbI€ NOHATUA

«OTenb» - UMYLLECTBEHHbLIN KoMnnekc otensa «Alean Select Pino 5*», pacnonoxeHHbIN no agpecy
KapauyaeBo-Yepkecckass Pecnybnuka, 3eneH4ykckum p-H, ApXbI3CKOE Cenbckoe noceneHune, c.Apxbi3,
yn.l'opHas, 3/g 25.

«lFocTb» (noTpebutens), «3aka3umk», «Mokynatenb» - rpaxgaHuH, UMELNA HaMepeHne 3aKkasaTb
unm npmobpecTtn NMbo 3akasbiBalOLWUN, NpuobpeTarowmi 1 (M) NCNONb3YIOLWNA YCITYTN UCKITHYNTENBHO
ONS NNYHBIX W UHBIX HYXA, HE CBA3aHHbIX C OCYLLECTBIEHNMEM NpeanpuHMMaTENbCKON AeATEeNbHOCTU, a
Takke topuanyeckoe nNuuo, MMeloLee HamepeHne 3akasaTb Unn npuobpecTn nNnbo 3akasbiBalollee Mnu
npuobpeTatoLee ycnyru B nonb3y notTpedurens.

«MpaBuna otens» - CBOA NPaBWI NOMb30BaHUS MHAPPACTPYKTYPOW M yCnyramm oTens, AeUCTBYOLMNX
Ha Tepputopun OTens.

«Oka3aHHas ycnyra» - onpegeneHHoe gencTane (COBOKYNHOCTb AeNCTBMI), npousBeneHHoe OTenem
MO MCMOMHEHUI0 MPUHATBIX Ha cebsa obsasaTensCTB B cdepe npeaocTaBneHust TOCTUHUYHBIX U
COMYTCTBYKOLMX MM YCIyr, nepeyvyeHb KOTOpbIX yTBepxaeH OTenem B COOTBETCTBUM C HOPMaTUBHbLIMMU
aKTamm, perrnaMmeHTUpPYHLLMMN OCYLLIECTBIIEHME OKa3biBaeMbIX BUAOB AEATENbHOCTM.

«HeokasaHHasa ycnyra» - HeucnonHeHne OTenem npuHATBIX Ha cebs obasatenbCTB MO
NPeaoCTaBeHNI0 NPUOBPETEHHBIX YCNYT.

«pyboe HapylwieHne npaBun NPOXUBaAHUA B OTene» - CUTyauns, Npu KOTopon nosegeHve octa
otensa npenstcteyeT OTento M ero nepcoHany BbIMOMHATL Haanexawmm obpasom cBon 06A3aHHOCTU MO
npegocTasneHunto ycnyr n obecneveHunto otabixa loctam nnu ero (Focta) AenNcTBUA OCKOPOMSAOT YecTb U
OOCTOMHCTBO oOOcnyxuBatowero nepcoHana unu [octen, nNpuBoAsLUME K nopye nMbO YHUYTOXEHWUIO
umyllectBa otend, nubo [octen oTens, a Takke oH (OCTb) HapylaeT HOpMbl 3akoHogaTenbctea PO un
HacTosuero NonoxeHus.

«KapTa rocTsa» - aneKkTpoHHbIN GpacneT (Bbl4aeTcs B KOHBEPTE, Ha KOTOpPoM ykasaHbl ®.U1.0. NocTs,
HOMEp KOMHaTbl W nepuog MnpoxuBaHus), odopmngembin [OCTIO oTens Ana  BO3MOXHOCTU
BGecnpensTCTBEHHOro npoxoda Mo TEPPUTOPUM OTENs U MONyYeHUst ONMayvyeHHbIX U NpeaoCcTaBnsEMbIX
OTtenem ycnyr.

«Cnyx06a npnema n pasmeweHus» - cnyk6a OTens, 3aHMMaroLascs npMeMom, perucrTpaumen
npuesxawwmx octen, pacnpegeneHeM HOMepoB, MOCeneHneM 1 BbINUCKOW [OcTen, N okasaHuem UM
OOMONMHUTENbHbIX YCIYT.

«MybnuyHaa odepTa» - agpecoBaHHOE HEOrpaHU4YEHHOMY Kpyry nuu, 3auMHTEePECOBaHHbIX B
npuobpeTeHnn NyTeBoK, NpeanoxeHne OTens 3akno4nTb 4OroBOP KyNn-Npoaaxu NyTEBKU.

«BpoHMpoBaHuMe» - npeaBapuUTenbHbIA 3akas MyTEBOK, YCryr U AononHuTenbHbix ycnyr B OTene

1



loctem.

«apaHTMpoBaHHOe BpoHMpoOBaHMe» (YacTuyHasi onnarta (onnata 6poHnpoBaHns B pasmepe 30%)
M nosiHasa onnaTta (onnata 6poHMpoBaHMs B MOMHOM pa3mMepe) - Bug 6poHupoBaHus, npu kotopom OTenb
oxugaet '0CcTa 4O pacyeTHOro Yaca AHs, Cneayowero 3a AHEM 3annaHMpoOBaHHOrO 3ae3fa.

«MpenBaputensHoe GpPOHUpPOBaHME» (HeonnayeHHoe GpoHnpoBaHMe) - Bug GBPOHUPOBAHWS, Npu
kotopom OTenb ocTaBnsaeT 3a cobon NpaBo OTMEHNTbL BpoHMpoBaHue 6e3 NnpeaBapUTENbHOrO YBEAOMITEHUSA
B Clny4ae OTCYTCTBMSI CO CTOPOHbI ['OCTsl onnaTbl B TeveHue 2 (aAByx) pabounx gHen nocne HanpaBneHus
locTio cyeTa/kBUTaHUMM Ha onnary.

«MopTBepXXaeHne GPOHMPOBaAHUA» - AOKYMEHT, Hanpaensembln OTenem [OCT0 B noaTBEPXAEHNE
Toro, 4to OTenb rotoB okasaTb [OCTIO MyTEBKY - KOMMNMEKC ycnyr (MpoXxuBaHue, NUTaHWe, OOCYr U UHble
yCnyru) npv yCrnoBun nx CBOEBPEMEHHOW ONNaThbl.

«He3ae3a» - He3ae3goM npusHaeTca He npubbiTne [octa B CnyxOy npuema u pasmelleHus Ao
pac4eTHOro Yaca AHs, criegyoLwero 3a AHEM 3anfiaHMPOBaHHOIO 3aesaa.

«OnospaHme» - onosgaHnem [ocTa npusHaeTcs 3aes3n [octem nocne yCTaHOBNEHHONO BPEMEHMU
3ae3fa u 4o pacyeTHOro Yaca gHs, CneaylLlero 3a AHem 3ae3ga.

«AHHYNAUUA 6POHUPOBaAHUSA» — OTMEHa [[0CTEM rapaHTUPOBAHHOTO OPOHNPOBAHWS.

«CneunanbHble NPeanoXeHus» — CKUOKW, akuun, a Takke UHbIe MeponpusATUS, HanpaBneHHble Ha
BpeMeHHOe hopMupoBaHue crnpoca Ha ycnyru OTens.

2. Oo6uwme nonoxeHus

2.1. Otenb npegHasHaveH ONA BPEMEHHOrO NPOXMBaHUSA [OCTen Ha nepuog, CorfacoBaHHbLIA C
Otenewm. lNo ncreyeHnn cornacoBaHHoro nepuoaa Nocte ocsoboxgaet Homep.

2.2. Pexum pabotbl Alean Select Pino 5*- kpyrnocyTouHo.

2.3. [MpaBuna npoxuBaHus:

Pa3meLueHune rocten npom3BognTcs No npeasaputenbHoMy 6poHMPOBaHUIO.

PasvelieHne ©6e3 npeaBapuTenbHOro OPOHUMPOBAHUA  MPOU3BOAMTCA  TOMbKO MPU  HanmMyum
cBOOOOHBIX HOMEPOB.

Mpn 6GpoHupoBaHnn [OCTb BbIOMpPAET KaTEropuid HOMeEpa, KOHKPETHbIN HOMEpP KOMHAThI,
npyvHagnexawun K aHHOW KaTeropum, npuceamMBaeTcs aBToMaTUYeCcKn, Npu 3aceneHunn ocTs.

PacueTHbIN Yac B oTene - 12:00 TeKyLMX CyTOK N0 MECTHOMY BPEMEHM.

Bpewms 3ae3na ¢ 15:00 TeKyLux CyTOK MO MECTHOMY BPEMEHW, NepBas ycryra B AeHb 3ae3aa - oben,.

Bpewms Bble3ga Ao 12:00 TeKyLwmnx CyTOK N0 MECTHOMY BPEMEHU, NOCeHAsa ycryra B AeHb Bble3a -
3aBTpaK.

Ycnyra paHHero 3aesga wnv no3gHero Bble3ga nNpeaocTaBnsieTcs npyu Hanmyum cBobodHbIX HOMEPOB
B AeHb 3ae3fa unu Bble3ga 3a AONOMHUTENbHYIO onnary.

PaHHun 3ae3n;:

npwu 3ae3sge ¢ 00:00 go 05:59 - onnarta 50% CTOMMOCTM TEKYLLUX CYTOK MO Nnpaincy;

npu 3aesge ¢ 06:00 go 14:59 — novyacosag onnara OT CTOMMOCTM TEKYLLMX CYTOK MO npancy.

Mo3aHui Bble3Aa:

¢ 12:00 po 24:00 - onnata 50% cTOMMOCTM TeKyLmMx CyTOK no npamcy; nocne 24:00 - onnata 100%
CTOMMOCTM 3a 1 CYyTKWU NO npauncy.

Mpoanexne nepuoga NPoOXuBaHMA NPOU3BOOUTCS TOMBKO MPU OTCYTCTBUM BPOHU Ha AaHHLIA HOMEP.
Mpy HanM4mMm cBoBOLHLIX HOMEPOB, MO HEOBXOANUMOCTH, 3a AONOSTHUTENBHYIO NNAaTy NPOXUBAOLLLEMY MOXET
ObITb NPeaoCcTaBneH oPYron Homep.

Bxopn Ha TeppuTOpmIo OTENS OCYLLLECTBSETCS TOSbKO MO ANIEKTPOHHOMY KITHOMY.

B cnyyae yTepu / nopumn anekTpoHHOro Kroya B3umaeTcs nnaTa 3a ywepb cornacHo AencTByoLemMy
NPencKypaHTy.

2.4. Ycnosus pasMeLLeHnst Ha ONONHUTENbHBIX MECTax:

e pa3mMeLLeHne geten Ao 12 net Ha 4ONONHUTENbHbIX MecTax - 6ecnnaTHo;

e pa3meLLieHne Ha JOMNONHUTENbLHOM MecTe (0T 12 neT) - 20% OT CTOMMOCTU HOMEPA;

e pas3melLeHne geten no Tapudy «Mecto 6e3 mectay»: npuMeHeHne Tapuda BO3MOXHO TOMbKO Mpu
noceneHuu locten B otene un obssaTensHOM MHAPOPMUPOBAHUUN [[OCTA O CHUXKEHUN YPOBHS KOMPOPTHOCTU
B HOMepeE:

- pebeHok 0—1 rog no Tapudy «Mecto 6e3 mecTta» - 6ecnnaTtHo;

- pebeHok oT 1 go 3 net no Tapudy «Mecto 6e3 mecta» - 2 000 pybnen / cyTku;

- pebeHok oT 3 0o 12 net no Tapudy «Mecto 6e3 mecta» - 4 000 pybnew / cyTku.



2.5. TllepeyeHb OOKYMEHTOB ANsi OPOPMIIEHUSA MOCENEHUS B OTeNb U rocTeBoro npebbiBaHWUs Ha
TEPPUTOPUN:

2.5.1.lMoceneHune NocTa B oTenb ocyLLecTBNsgeTcsa cornacHo NMocrtaHoBneHuto MNpasutenbctea PO ot
27.11.2025 Nel1912 "O6 ytBepxaeHun [lpaBun npenoctaBfeHUst TOCTUHUYHBIX Yycnyr B Poccuiickon
degepauumn” Npu ycrnoBun NpeabsiBrieHnst JOKYMEHTA, YO0CTOBEPSIIOLErO €ro IMYHOCTL B COOTBETCTBUMN C
3akoHoaaTenbcTBoM Poccurckon degepaumm, B TOM YUCHE:

enacnopta rpaxgaHuHa Poccuiickon ®epepaumn, yOOCTOBEPSOWEro JIMYHOCTb rpakaaHuHa
Poccuitckon Penepaunn Ha Tepputopum Poccurickon degepaunm;

e nacnopta rpaxgaHmHa CCCP, ygocToBepsitowero NIMYHOCTb rpaxgaHuHa Poccuinckon ®epepaumm,
[0 3aMeHbl ero B yCTaHOBJIEHHLIN CPOK Ha nacnopT rpaxgaHnHa Poccuiickon ®egepaunu;

enacnopta rpaxgaHmHa Poccuinckon dPegepaunmn, YOOCTOBEPANOLWIErO NUYHOCTb paXgaHuHa
Poccuitckon ®egepauunm 3a npegenamm Poccuiickon Pegepaunn, ong nuiua, NOCTOAHHO NPOXMBAIOLLLEro 3a
npeaenamun Poccuinckon denepauuu;

® BPEMEHHOIO YAOCTOBEPEHUS NIMYHOCTY rpaxaaHuHa Poccuinckon degepaumu;

e CBMAETENbCTBA O POXOEHUN - ANs1 NMua, He gocTurwero 14-neTHero Bo3pacTa;

e Macrnopta WMHOCTPAHHOIO rpaxgaHuHa nnbo MHOro LOKYMEHTa, YCTaHOBIEHHOro deaepasnbHbiM
3aKOHOM WM MPU3HAHHOMO B COOTBETCTBUM C MeXAyHapoaHbiM goroBopom Poccuiickon depepaumm B
KayecTBe JOKYMEHTA, yAOCTOBEPSIOLLEro MUYHOCTb MHOCTPAHHOTO rpaXaaHuHa;

® JOKYMEHTa, BbIJAHHOIO WHOCTPaHHLIM [OCYAApCTBOM W MPU3HABaEMOro B COOTBETCTBUM C
MeXayHapoaHbIM gorosopom Poccunckon ®egepaumm B kKa4ecTBe JOKYMEHTA, YyAOCTOBEPSAIOLLErO IMYHOCTb
nuua 6e3 rpaXxaaHCTBa;

¢ pa3peLleHNs Ha BpEMEHHOE MPOoXnBaHue nuua 6e3 rpakgaHCcTBa;

¢ BA Ha XXMUTENbCTBO N1ua 6e3 rpaxgaHcTea.

eriocerieHne B OTefb HECOBEpPLUEHHOMNETHUX rpaxdaH, He gocturiumx 14-netHero BO3pacTa,
OCYLLECTBISAETCH Ha OCHOBaHUM LOKYMEHTOB, YAOCTOBEPAIOLWNX NMUYHOCTb HAXOASLWMXCS BMECTe C HUMMU
poaouTtenen (ycblHOBUTENEW, OMEKYHOB), COMPOBOXAALWero nuua (nud), npyu ycnosum npenoctaBneHns
TakMM COMpPOBOXAAKLWLMM NMLOM (NMLaMK) cornacusa 3akoHHbIX NnpeacraBuTenen (OQHOro 13 HUX), a Takke
CBMAETENBLCTB O POXOEHUN 3TUX HECOBEPLUEHHONETHUX.

e MOCEerIEHNE B OTESb HECOBEPLLUEHHOMNETHNX FpaXkaaH, 4OCTUrnX 14-neTHero Bo3pacTa, B OTCYTCTBUE
HaXOXOEHNA psSAOM C HUMKW 3aKOHHbIX NpeacTaBuTENen OCYLLECTBASETCA Ha OCHOBAHWW [OKYMEHTOB,
yOOCTOBEPSAIOWMNX FIMYHOCTb 3TUX HECOBEPLUEHHONMETHUX, MpU YCNoBuM NpedoCTaBfieHUsl corfnacus
3aKOHHbIX NpeacTaBsuTenen (04HOro U3 HUX).

2.5.2. MUrpaumnoHHbIA y4eT MHOCTPaHHbIX rpaxaaH v nuy 6e3 rpaxkgaHcTea PO ocyulecTBnsdeTcs Ha
ocHoBaHun O®3P® ot 18.07.2006r Ne 109 «O mMurpaumoOHHOM y4yeTe WHOCTPaHHbIX rpaxgaH u nuy 6e3
rpaxgaHcTea B PO».

MNepeyeHb JOKYMEHTOB AN NOCTaHOBKM HA MUMPaLNOHHBIN YYeT:

® NacnopT MHOCTPAHHOrO rpaxkgaHuHa NnMbo NHOWM AOKYMEHT, YCTaHOBMNEHHbIM dheaepanbHbiM 3aKOHOM
UMM NPU3HAHHBIA B COOTBETCTBMM C MeXAyHapoAHbIM goroBopom Poccunckon depepaumm B KayecTse
OOKyMEHTa, YAOCTOBEPSIIOLLIErO NMTIMYHOCTb MHOCTPAHHOIO rpaXaaHunHa;

® BU3Q;

® MUIrpaLNOHHAas KapTa;

e NpeblayLias permctpauus (ecnm ¢ MOMeHTa nepeceyeHns rpaHuLbl npoLno 6onee 7 CyTok);

2.5.3. PeructpaumoHHbii y4eT rpaxgaH P® ocyuwecTtBnsetca B COOTBETCTBMM C 3akoHOM PO ot
25.06.1993 N 5242—-1 "O npaBe rpaxgaH Poccuiickon ®egepaunm Ha ceobofy nepensukeHust, Bbibop mecta
npebbiBaHMs 1 xnUTenbCcTBa B npegenax Poccuinckon ®epgepaumn’.

MepeyeHb JOKYMEHTOB AMsi NOCTAHOBKN HA PErMCTPaLMOHHbBIN YYeT:

enacnopta rpaxgaHuHa Poccuinickon ®epepaunn, yOOCTOBEPSAOWEro MUYHOCTb rpaxaaHuHa
Poccuinckon ®egepaunn Ha Tepputopumn Poccuinckon degepaunm;

e nacnopTta rpaxgaHmHa CCCP, yoocTtoBepstowero IMYHOCTL rpaxgaHuHa Poccuinckon depepaumn,
[0 3aMeHbl ero B yCTaHOBJIEHHLIN CPOK Ha NacnopT rpaxagaHnHa Poccuiickon ®egepaunu;

enacnoprta rpaxgaHuHa Poccuinickon ®epepaumn, yOOCTOBEPSAOLWEro JMYHOCTb rpaKaaHuHa
Poccuitckon Penepauunm 3a npegenamm Poccurckon ®egepaumn, onga nuua, NoCTOSIHHO NPOXMBAOLLLEro 3a
npeaenamun Poccuinckon denepauuu;

® BPEMEHHOIO YAOCTOBEPEHMS JIMYHOCTY rpaxkaaHuHa Poccunckon ®epepaunm;

e CBMAETENBbCTBA O POXOEHUU - AN NMua, He AocTurwero 14-neTHero Bo3pacTa;

2.5.4.MepeyeHb pekoMeHayeMbIX [JOKYMEHTOB:
e oaTBEPXAEHNE BPOHMPOBAHUS;



® MEOULIMHCKMIA CTPaxoBOW NOSINC;
e Bayyep - anga [locten, NpmbbIBLUMX OT TYPUCTUHECKUX (DUPM.

Mpu oTcyTCcTBUM TpeByeMbIX AOKYMEHTOB COTPYAHMKM Cnybbl NpuemMa u pasmelleHus otens byayT
BbIHY>XOEeHbl 0Tka3aTb ['0CTSM B 3aceneHum.

2.6. TlMopsagok onnathbl:

2.6.1. Ana Nocten, npoxunsarowmx B Otene:

eOnnaTta [JOMNOMHUTENbHBIX YCAYr MNPOU3BOAUTCA HanUYHbiIMM U 6e3HanuMyHbIMU  OeHEXHbIMU
cpeacTBamu.

¢ [lononHWTENbHbIE YCNYTM HAYUCNAKTCA Ha NUUEBOW cYeT [0CTA (SNEKTPOHHBIN KMioY) TONbKO npwu
Hanuyun oenosunTa;

B cnyyae, korga CToMMOCTb YCNyr npeBblaeT cymmy 3abnaroBpeMeHHO BHECEHHbIX OEeHEXHbIX
cpeacTs, [ocTio He06X0AMMO NONOSNTHUTL CBOM CHET M NPOAOIMKUTL MONb30BaTLCA YCIyraMu.

e OKOHYaTenNbHbIN pacyeT 3a Nosib3oBaHWe AOMONHUTENbHLIMU YCryramu AOSMKeH BbITb NpousBedeH
loctem o Bble3ga n3 otens. HemspacxogoBaHHas CymMMa BHECEHHbIX COOCTBEHHbIX OEHEXHbIX CpeacTs
BO3BpaLaeTcs [0CTo N0 OKOHYaHMM NpebbiBaHns (UM no TpeboBaHuto).

e [TononHeHne NMULEBOro cHeTa NPOM3BOANTCA Y aaMUHUCTPATOpa CNyXObl NpuemMa u pasmeLleHus.

¢ Bo3BpaT HenapacxoaoBaHHbIX AEHEXHbIX CPeACTB NPOM3BOAMTCA Y agMUHUCTpaTopa cryX0bl npuema
N pasmeLLeHus.

e OnNnaTnTb AOMOSMHUTENbHbIE YCAYMKM Y aAMUHUCTPATOpPa MOXHO HanMyHbIM U Be3Hanu4YHbIM
cnocobom. [MpuHMmaroTca Kk onnarte OaHkoBckue kapThl: Visa, Master Card, Visa Electron, Mastercard
Maestro, Mastercard Electronic, MAP.

MHdopmaumnsa o 4ONOMHUTENbHBLIX YCyrax n MX CTOMMOCTM HaxoaUTCA Ha CTOMKe CnyxObl npuema m
pasmelLleHuns, B Homepe [0CTs Unu Ha MecTe ee OKasaHus.

Mpn umetowerica Bo3moxHoctn B OTene MocTb MmeeT npaBo 3akasatb / 3abpoHuMpoBaTb ycnyry
3a6naroBpeMeHHO.

[oCTb MMeeT npaBO aHHYyNMpoBaTb 3akasaHHylo ycnyry. [Mog aHHynMpoBaHMEM YCryr NMOHUMAaeTCs
oTMeHa [ocTem 3abpoHMpoBaHHOM yCnyrM (He3aBMCMMO OT cTaTyca onnaTtbl) unu HesasBka locTta Ans
NOMy4YeHns ycnyru.

2.6.2. AHHyNnsuma 3abnaroBpeMeHHO 3aka3aHHOM YCNyrM npou3BOAUTCS Ha Cnefylowmx yCrnoBUsX:

e AHHynsumna yenyr ClNA-komnnekca:

— @HHYNAUMSA eQNHUYHOW YCIyTu:

e NPV @aHHYNAUMK 3ab6pOHMPOBAHHbLIX YCAYyr 3a 2 Yaca A0 BPEMEHU UX OKa3aHWsa U paHee AeHEeXHble
cpefnctea BO3BpaLLalTCsa B NOSHOM Ob6beme, WTpadHble CaHKUUMW HE HA4YMCNATCS, B MHbIX Cy4yasx
B3nmaeTcsa wrpad B pasmepe 100 % cTommocTu ycrnyru.

— @aHHYnALMA nporpamMmm u/unum Habopos npoueayp (NakeToB, KYpCOBOK U T. N.):

e NPV aHHYNSAUMM 3aBPOHNPOBaHHbBIX Nporpamm n/mnu Habopos Npoueayp (nakeToB, KyPCOBOK M T. M.)
B [€Hb, NPeALleCcTBYOWMI AaTe Havyana oka3aHus ycryr, U paHee, AeHeXHble CpeACcTBa BO3BpaLLaloTCs B
NOMHOM Oob6beme, WTpadHble CaHKLMM HE HAYUCNATCH, B MHbIX CyYasx B3vmaeTcs wrpad B pa3amepe 100
% cTommocTn  nporpammbl  u/vnu  Habopa npouedyp (nNaketa, KypcoBKM M T. TM.).»

e AHHYNAUMS TpaHcdepa:

- Npy aHHyNsauMKn TpaHcdepa 3a 2 Yaca ecnu pacctosiHie Ao 50 kv, 40 BpeMeHn nogadv MaluuvHbl U
paHee AeHexXHble CpeaAcTBa BO3BpaLLaloTCs B MONHOM 06beMe, WTpadHble CaHKLMN HE HAYUCNIAKTCS;

- NPV aHHYNAUMK TpaHcdepa 3a 12 Yacos ecnu paccTosiHue cBbille 50 KM, 40 BpeMeHW Noaady MallnHbI
N paHee OeHexXHble cpeacTBa BO3BPALLAOTCA B NOMHOM obbeme, WwTpadHble CaHKLUUM HE HAYUCNSIOTCS;

- NPW aHHYNAUUK TpaHcdepa MeHee YyeM 3a 2 yaca ecnm paccrosiHre Ao 50 kM n MeHee Yem 3a 12 yacoB
ecrnu paccrosiHue cabille 50 kv, 40 BPEMEHN nodayn mMalluHbl unu npyu Heseke [ocTs B3nmaeTcsa wrpad B
pasmepe 100 % cTtonmocTu ycnyru.

o AHHYNAUMS NPOYMX YCNYT U YCNYT KOHCbEePX-CepBuca:

- NpY aHHYNAuUKM 3abpOHUPOBAHHBLIX YCAYr 3a 2 Yyaca A0 MOMEHTA MX OKa3aHusa U paHee LTpadHble
CaHKLUMKN He HaunCnsaTCS;

- NPV @aHHYNAUUM 3a6POHMPOBAHHBIX YCNYT MEHEE YeM 3a 2 Yaca A0 BPEMEHM MUX OKa3aHWs.

UnNun Npu HesBke [MoCTs Ha ycnyry Ba3MMaeTcs wrpad B pasmepe 100 % CTOMMOCTU YCRyru;

- eCnn npaBuna okasaHus Kakux-nubo ycnyr (Mnu ycnosus AOroBopa) npeaycMaTpuBaloT WHOW
anropuTM aHHynsuMu ycryr u npuMeHeHus Wrtpados (B TOM Yucne, Koraa ycnyra okasblBaeTCa TpeTbUM

4



J'IVILI,OM), TO NPUMEHAIOTCA TaKue creunaribHble npasuna.

B cnydyae aHHynupoBaHusa 'oOcTeM 3asBKM Ha OkasaHue YCryr rno yBaXuTenbHbIM npuynHam (opc-
MaKopHble 06CTosATENbCTBA), MOATBEPXKAEHHbLIX COOTBETCTBYHOLLUMMN AOKYMEHTaMU, WTpadHble CaHKLMN He
NPUMEHSIOTCS, paHee BHECEHHbIE B ONnaTy AeHeXHble cpeAcTBa Bo3BpaLlatoTcs MocTio B NoNHOM obbeme.

Mpn BO3BpaTe AEHEXHbIX CPEACTB, HE3ABMCUMO OT BpemeHu aHHynaumu, OTenb Bnpase yaepxaTtb
(PaKTMYECKM MOHECEHHblE pacxodbl, B TOM 4uCne KoMUCCUM OBaHKOB (NnaTeXHbIX CUCTEM) Mpu
OCYLLIECTBIEHUN pac4eToB B Ge3Hann4Hon opme.

HesaBka [(0CTA K MecTy Ha4ana npefocTaBneHns 3akasaHHbIX, 3abpOHMPOBAHHBIX U NOOTBEPXKAEHHbIX
ycnyr (no show) cuMTaeTca OAHOCTOPOHHWM OTKA3OM OT KaXOoW KOHKPETHOW YCryrn, CTOMMOCTb
HeMcnonb30BaHHbIX YCIyr He KOMMeHcUpyeTcs. MI3aMeHeHe CpoKoB OKasaHWs Kaxxaon 13 3abpOHUPOBaHHbIX U
NOATBEPXAEHHbIX YCINYr, BO3MOXHO TOSMbKO NO NpeaBapuTeNibHOMY NMMCbMEHHOMY cornacosaHmto ¢ OTenem.

B cny4yae oTkasa [locTa OT YacTu ycnyr, BXoaswmx B komnnekc (naket) ycnyr, OTtenb He Npov3BoanT
nepepacyeT U ymeHblleHne obLien CTOMMOCTM KOMMSeKca (naketa) ycnyr, a ynnayeHHble AEHEXHble
CcpeacTBa BO3BpaTy He Moanexar.

2.6.3.Mnata 3a npoxuBaHwe, He3aesd, OMo3gaHMe U OTMEHY rapaHTUPOBAHHOIO OpPOHMPOBAHUS
B3MMaeTCs Ha crneayowmnx yCnoBusx:

e [lnaTa 3a npoXxnBaHue B oTene B3MMaeTCs B COOTBETCTBMM C paCYETHbIM YacoM — 12 YacoB TEKYLLINX
CYTOK MO MECTHOMY BPEMEHMW.

. Mpwu npoxuBaHun He Boree CyToK (24 YacoB) nniata B3MMAaETCH 3a CYyTKN HE3aBMCUMO OT BPEMEHMU
3aes3ga, 6poHb Ha HOMep NpeaocTaBnseTcs 4O pacvyeTHOro Yaca.

Mpun rapaHTMpoBaHHOM BpPOHUPOBaHUK B CrydYae onosgaHus, He3aesaa UM oTMeHbl 6poHNpPoOBaHMSA
MeHee Yyem 3a 14 aHen Oo Aatbl 3ae3ga ¢ [ocTs (B COOTBETCTBUM C YCNOBUSIMM JOroBopa ny6nmMyHom odepThl
Kynnu-npogaxu nyTeBkun 1 gorosopa nyonmyHon odepTbl BO3ME3AHOr0 0OkazaHus ycnyr pasMeLleHHbIX Ha
odmumansHom cante OTena no agpecy https://aleanselectpino.ru/documents/ B3umaeTca nnata B pasmepe
30% OT cymMmMbl GPOHNPOBaHNS 3a PaKTUHECKMI NPOCTON HOMEPa, HO He MeHee YeM 3a CyTKU, eCnu B
CneumanbHOM NpeanoXeHUn He YCTaHOBMEHbI MHble YCMOoBUS. 3a UCKNIOYEHNEM Criyvaes, Korga onosgaHue
unun Hesae3sg [locTsa 6biny Bbl3BaHbl HE3ABUCALUMMN OT HEro NpUYMHaMK (YBaXXUTeSbHbIMU NpudMHamu). K
NEePEYHI0 YBaXXMTENbHbLIX NPUYMH OTHOCATCS hOpC-MaopHble ob6cToATenbcTBa. PakT BO3HUKHOBEHWS
YBaXXMTENbHbIX NPUYMH JOSMKEH ObITb NOATBEPXKAEH AOKYMEHTanbHO". [pn ono3gaHun, B criyvae
OTCYTCTBMS CBA3M € [0CTeM rapaHTMpoBaHHOE GpoHMpPOBaHNe aHHynupyeTcs Otenem.

e OTMeHa rapaHTUpoBaHHOro 6poHMpoBaHNSA 6e3 B3MMaHUs NnaTbl 3a akTU4YECKNA NPOCTON HoMmepa
Jornyckaetcs npu ycnoBuu HanpaerneHusa [lokynatenem ysegomneHns o6 oTmeHe 3abpOHMPOBaHHOM
NyTEBKN MO 3nNeKTpoHHOW noyTe booking@aleancollection.ru 3a 14 (4eTbipHaguaTb) AHEW 4O AaTbl 3aesaa.
YcnoBusi OTMEHbI, YKa3daHHble B CneumanbHbIX NpeaiokeHnsax, UMelT npeBanupyoLliee 3Ha4yeHne.

e [pn 4OCPOYHOM Bble3ae 40 YKa3aHHOro B NOATBEPXKAEHUN BPOHNPOBaHNSI CPOKa HEUCMONb30BaHHbIE
CPeACTBa 3a He OKasaHHble yCryru nognexaT Bo3BpaTy B NONIHOM obbeme.

2.7. Tlopsigok n ycnosus 6poHMpoOBaHWS:

2.7.1.TocTtb ochopmnsieT 6poHnpoBaHme NobbIM M3 creayLwmx cnocobos:

e no TenecoHy 8-800-250-00-30;

e NyTEM pa3MeLLeHNs 3asiBKM B cneumanbHon opme BGpOHMPOBaHUSA, pasMeLleHHON Ha
odmumansHom cante OTena no agpecy: https://booking.aleancollection.ru/;

* 10 aNeKTPOoHHOM no4Te: booking@aleancollection.ru;

e MyTEM NMYHOro obpaLleHns B cnyx0y npuema n pasmeLleHums.

3asBka Ha GpOHMpPOBaHME JOMKHA coaepXaTb CrieayoLyo MHGPOPMaLMIO:

e ®NO lMokynaTens;

e OO lNocTen;

e BO3pACT AEeTEN Ha faTy 3ae3fa (3anonHseTcs B cnyyae, ecnv [0CTn 3ae3xalT C AeTbMU);

e AaTbl 3ae3aa u Bolesga ocTs (rpynnbl FocTen);

e TN 6POHUPYEMOro HOMEPa;

e KOHTaKTHbIN HOMep NokynaTensa ang cBaAsw;

e aQpecC 3NEKTPOHHOM NoYTbl [NMokynarens.

2.7.2.0T1enb BnpaBe OTkasaTb B yAOBNETBOPEHMM 3asiBKM MO MpuuYnHE HenpeacTtaeneHus octem
WHpopmaumm, yctaHoBneHHon n. 2.7.1 Hactoswwmx [pasun, nMbo MO NpUYMHE OTCYTCTBUSA CBOBOOHbLIX
HoMmepoB. B cnyyae noareepxaeHus 3asBkn Ha GpoHupoBaHue OTenb HanpasnseT [ocTo coobuieHne o
NOATBEPXOEHNUN OpPOHUPOBAHUA W CYET/KBUTAHLUMIO Ha oOnnaTy MyTeM HanpaBrneHusi 3NeKTPOHHOro
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Cco00OLWEeHNs Ha 3MNEKTPOHHBIN agpec, yKkasaHHbIN B 3aABKe Ha OpoHMpoBaHMe.

MoaTteepxaeHne BPOHNPOBAHNSA rOTOBUTCA Ha OCHOBaHMM 3asaBku [ocTa, no ytBepxaeHHon OTenem
dopme. B nogTBepxaeHnn 6poHNPOBaHNS yKasbliBaeTcs crneayroLllas nHgopmaunsa: Homep 6poHMpoBaHus,
JaTbl 3aesfa/Bble3ga, KONMMYECTBO MNPOXUBAOWMX (OeTen, B3pOCIbiX), KONMMYeCcTBO 3abpOHMPOBaHHLIX
HOMEpOB, KONMUYeCTBO AHeW, obwas CToMMOCTb ycnyr, Tapud, cBegeHus o [ocTe, kateropuu (Buae)
3aKa3aHHOro Homepa U O ero LeHe, KOHTaKTHasi MHopMauus, a Takke UHble CBeAeHMUs, onpeaensemMmble
Otenem.

2.7.3.Tlocne nony4venus Noctem MNMoateepxaeHns 6GpoHMpoBaHWs U cHeTa/kBuTaHUMM Ha onnaTy [ocTb
OCyLLEeCTBMSEeT onnaty B pasaMepe 1 CPOKW, YCTaHOBIIEHHbIE B CHETE/KBUTAHLMKN Ha onnary.

2.7.4.TapaHTMpoBaHHOe OpPOHMPOBaAHNE CUYUTAETCH COCTOSBLUMMCA B MOMEHT MNOCTYNSeHns
NonIHOM/YacTUYHOM onfaTthl HA pacYeTHbIN cyeT nMbo B kaccy OTens.

2.7.5.B cnyyae ecnu no ycnosusmMm 6poHMpoBaHns npegonnarta 3adbpoHNMpPOBaHHOM NyTEBKM W/Wnn ycnyr
coctaBuna meHee 100% OT MX CTOMMOCTM, OKOHYaTEmNbHbIAN pacyeT MocTb 0653aH OCyLecTBUTL B AEHb
3ae3ga. CToumMocCTb NyTEBKM K OKa3biBaeMbIx [OCTIO Ycnyr ykasbiBaeTcs B [NoaTBepkaeHnn 6poHMpoBaHms.

2.7.6.B cnyyae oTcyTCcTBMSA B COOBLLEHMM O NOATBEPKAEHMN BPOHMPOBAHMS YKa3aHUs Ha CTOMMOCTb
nyTEeBKM M OKa3biBaeMblx OTenem ycnyr, onnaTta nponsBoanTCcs No LeHaM, ykazaHHbIM B npenckypaHTe OTens,
pasmMeLLeHHOM Ha cTonke CnyxObl npuema n pasmeLleHns nnbo Ha oduumnansHom Cante.

2.7.7.B cny4ae oTCcyTCTBUSI ONnaTbl B CPOKM, YCTAHOBMNEHHbIE B CHETE/KBUTAHUUN, MO0 NOCTYNNeHns
OEHEeXHbIX cpeacTB B HernonHom o6beme OTenb ocTaBnseT 3a cobor NpaBo OTMEHUTbL OpoHMpoBaHue 6e3
npeAaBapuTENbHOro yBeaoMmneHus Mocrs.

2.7.8.[lna OpOHMPOBAHUA, OCYLLECTBNEHHbIX MO Tapudam CneuunanbHbIX MNPeanoXeHWn, YCNoBuUS
onnaTbl, UBMEHEHUA N OTMEHbI MOryT oTnuyaTbcd. [pn 3TOM ycnoBusa onnatbl, U3MEHEHUS U OTMEHbI,
yKkasaHHble B CneumanbHbIx npeanoxeHnsax OTens, umelT npeBanupyoLlee 3HadyeHne nepen ycrnoBusiMu,
N3NOXEeHHbIMM B Hactosilwmx [lpaBunax. AkTyanbHass uHdopmauua o6 ycnoeusx CneumanbHbIX
npennoxeHnn ykasolsaetcs Ha Cante OTens B pasgene «AKLUny.

2.7.9.Tlpn GpoHupoBaHun [lokynatenem — OpPUOMYECKAM NMLOM, NMBO MHAMBUAOYaAINbHbLIM
npeanpuHUMaTenem, pasmep M CPOKM BHECEHWS aBaHCOBOrO nnaTtexa, U WHble ycnosus GpoHMpOBaHUSA
nognexar npumeHeHunto OTenem cornacHo AoroBopy € 3akasdvkom/[lokynatenem m MOryT oTnuyaTbCcsa OT
yKasaHHbIX B HacToswmx [NpaBunax.

3. MepeyeHb oKka3biBaeMbIX yCnyr
3.1. MNepeyeHb ycnyr OTens, BKAYEHHbIX B CTOMMOCTb WM 3a LOMOSIHUTENbHYK MMaTy pasMeLleH Ha
oduumMansHOM canTe oTensa no agpecy https://aleanselectpino.ru/

4. O6sasaHHOCcTK OTens

4.1. CBOeBpeMEHHO M B MOfIHOM 0O0beme npenocTaBnATb [OCTAM OTenst onnayeHHble YCrnyru,
NyTEBKW.

4.2. Ob6ecneunTtb KOHPOUAEHUMANBHOCTb H(popMaLmm o NocTax oTens.

4.3. He npoBoanTb WYMHbLIX MePONPUATUA Ha TeppuTopumn oTend nocne 23.00, 3a UCKNIOYEHNEM
OrOBOPEHHbIX 3apaHee Npa3gHUKOB U pasBriekaTenbHbIX MPOrpamMm.

4.4. CBoOeBpeMeHHO pearnpoBaTb Ha Npocbbbl [OCTeN oTensa B ycTpaHeHUM HeyaobeTs, NOIOMOK B
HOMepHOM boHAE, Ha 0ObeKTax NHPaCTPYKTYpbl OTENSA, APYrMX HEAOCTATKOB OKa3aHHOW YCIyriu.

4.6. O6ecneuynTb NOHOE COOTBETCTBME NPEAOCTABIAEMbIX YCIYr CAaHUTaPHbIM HOPMaM.

5. O6s3aHHocTU NoCcTA

5.1. TllpoxuBaHue (ecrnm He onnavyeHo 3apaHee) AOMKHO OblTb MOMHOCTbIO OMfiayeHO B MOMEHT
3aceneHus.

5.2. B nepuog otgbixa cobniogaTb MOpanbHO-3TUYECKME HOPMbl, BO3AEpXMBATbCS B MecTax
mMaccoBoro oTabixa [ocTer oT 4pe3mMepHoro ynoTpebneHus ankoronsi M HeLEeH3YPHbIX BblpaXXeHWUN.
YBaxaTtb npaBo Apyrux [octen Ha oTAbIX, HE OCKOpONATb AEUCTBUAMM M CrOBaMm OOCIY>KMBAOLLMN
nepcoHarn.

5.3. CobniogaTb npaBuna nonb3oBaHMA UHPPACTPYKTYPON 1 yCnyramm OTens: npaBunia noceLeHns
BacceriHa n 6aHHOro KoMnnekca, npasuna Monb30BaHUA aTTpakuMOHaMK, npaBuna NoceweHna AeTCKON
KOMHaThbl.

5.4. Cobniogate npasBuna noxapHon 6e30macHOCTM, npaBuna TeXHUKM Be30nacHOCTU Ha BCex
obbekTax oTens.

5.5. B nepuog c 23.00 go 09.00 cobntogaTth TUWMHY U HE co3aaBaTb HeyaobcTea Apyrnm FocTam.

5.6. B cny4ae yTpaTbl 3MEKTPOHHOro krnoya [OCTb OOMKEeH HeMeaNleHHO M3BEecTUTb 06 3ToM
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agMuHUCTpaTopa Cnyx0Obl pasmMelleHns Ana O6nokMpoBKM Knoya M NpeaoTBpaLLeHns npudmMHeHus ocTio
yuiepba co CTOPOHbI TPETbMX NKLL.

"oCTb HeceT yObITKM 32 NPOBEAEHHbIE onepauumn 4O MOMEHTa yBe4OMITEHNS agMUHUCTpaTopa Ccriyx6bl
pasmeLleHns 06 yTpaTe 3NeKTPOHHOro KnoYa.

5.7. He noepexpgaTb umyLiectso otensd. B cnyvyae noBpexageHus Unm yHUUTOXEHUA uMyLecTsa, 4o
AaTbl Bble3aa, BO3MECTUTb OTento yuwepb B COOTBETCTBUM C 4ENCTBYIOLLMM 3aKOHOL4ATENbCTBOM, B pa3mepe,
YCTAQHOBIEHHOM MpEenckypaHToM, yTBepXaeHHbiM Otenem, nmMbo npu OTCYTCTBUM B MNpPENCKypaHTe
NOBPEXOEHHOro umyuwlectsa, yuwepb Bo3mellaeTcs B COOTBETCTBUM C  PbIHOYHOM  CTOMMOCTbIO
NOBPEXOEeHHOro nMyLLecTsa, 4eNCTBYIOLLEN HA MOMEHT BO3MeLLeHns yulepba.

5.8. lpwn BbisiBneHun y [octs mHpeKkuMoHHoro 3aboneBaHnsa wnu nNpyv MOAO3PEHUN Ha Takoe
3aboneBaHne HemeaneHHo oceobogute Homep B otene (ct. 33 ®3 Ne52 " O caHuTapHo-
anvaemuonormnyeckom 6narononyymmn Hacenenms " ot 30.03.99 r.).

5.9. Toctb 065a3aH npegynpeante agmuHuctpauuto OTtenss o6 wmmetowmxca 3aboneBaHusXx,
Tpebyowmnx cneynanbHOro yxoga w/unu obecnyxmBaHusa npu okasaHum ycnyr B OTene, BKNoYas, HO He
OrpaHNyYnBasiCb: anneprus B nobbix NPOsiBEHUsX, NpobnemMsl ONopHO-ABUraTernbHOro annapara, CepaeyHo-
cocyancTble 3aboneBaHmsl, pacCTPOMNCTBA LIEHTpanbHOW HEPBHOW CUCTEMbI 1 NHBIE.

6. B OTtene 3anpewaeTtcs

6.1. BblHOCUTb MPOAYKTbI MUTAHMSA, HanNUTKW, a Takke nocyay wu3 pectopaHa, 6apoB. B cnyvasx
6onesHn Koro-nmbo n3 MocTen BO3MOXEH BbIHOC NPOAYKTOB B OAHOPA30BOM NOCyAe TOMbKO C pa3peLLeHns
agMyHUCTpaTopa pecTtopaHa.

6.2. [lpoHocuTb M ynoTpebnsaTtb B pectopaHe u 6apax ankorosnbHble HanuTKW, NpuobpeTeHHble He B
Ortene.

6.3. TllpoHOCUTL M ynoTPebnATb HaMUTKM B CTEKNAHHOM Tape Ha TEeppUTOpUM CMOPTMBHBIX U
0340pPOBUTENMBHbLIX KOMMIEKCOB.

6.4. KypuTb B HOMepax, 06LLECTBEHHbIX 30HaX U MHbIX HE OTBEAEHHbIX A1 3TOr0 MecTax.

6.5 Hocntb n xpaHuTb Opyxue, B3pblBYaTble M NErkOBOCMNNaMEHAWMNECs, eakMe U S40BUTbIe
BewecTBa. [0CTU, Mmelowme No pody CBOEW OAEeATENbHOCTM MPaBO Ha HOLUEHME WU XPaHEeHWe OpYXus,
065a3aHbl NpeaoCcTaBUTb OOKYMEHTbI, YAOCTOBEpSALWMe AaHHOe NpaBo, No TpeboBaHUio agMUHUCTPaL MK
otens. Noa opyxuem criegyeT NoHUMaTb CPeaCcTBa, YKasdaHHble B 3akoHe PO.

«O6 opyxum».

6.6. XpaHUTb U HE CaHKLMOHUPOBAHHO MCMOMNb30BaTb MUPOTEXHUYECKUE U3OENUSA U CBEYMN.

6.7. HaxoguTbCsa Ha TeppuTOpUN OTENSA NMLAM C BbISIBIIEHHBbIM UH(EKUNOHHBIM 3aboneBaHnem unm
C NOO03PEHNEM Ha HEro.

6.8. HaxoguTbCa 1 OTAbIXaTb Ha TEPPUTOPUN OTENS C XKUBOTHBIMMU.

6.9. [MpoBOanNTb Ha TEPPUTOPUIO OTENHA NOcCeTUTENEN.

6.10. OcTtaBnaTb HecoBepLUEeHHONEeTHMX geTten 6e3 npucmoTpa B 30Hax bHaccenHa, TpeHaxepos,
OEeTCKMX nnoLagkax u npovmx obbekTax.

6.11 lNMepenBmKeHNe Ha MEXaHUYECKNX, INEKTPOMEXAHNYECKMX N UHBIX CpeacTBax nepeaBuMiKeHus,
UCKNIOYeHMs: criykebHble NnepeaBmkHbIE CPeacTBa OTenNs, OeTCKME KOMSACKU 1 NepeaBukHble cpeacTBa Ans
vy C OrpaHNYeHHbIMU BO3MOXHOCTSIMU 340POBbS.

7. O KypeHuun

7.1. Toctu, npoxuBaroLme B OTene, a Takke Ux nocetutenu, obssaHbl cobniogate TpeboaHna 3
oT 23.02.2013 N 15-93 (pea. ot 31.12.2014) "O6 oxpaHe 340pOBbS rpaxaaH OT BO3AENCTBMSA OKpyXXatoLLero
TabayHoro gbima 1 nocneacTemn notpebneHmsa Tabaka". KypeHvne Tabaka ocyLLeCTBRAeTCA UCKMIOYNTENBHO
B crneyunanbHO OTBEAEHHbIX MeCTax Ha TePPUTOPUKN OTENS, AaHHble MecTa 0603Ha4YeHbl COOTBETCTBYOLLMMU
3HaKamu, paspeLuaoLMmn KypeHme.

7.2. HapyweHue TpeboBaHuWs 0 3anpeTe KypeHnsi Ha TeppUTOpPUKN OTenNs BrieveT 3a cobon B3bickaHue
wrpada B cootBeTcTBUMN C D3 0T 23.02.2013 N 15-®3 (pea. ot 31.12.2014) "O6 oxpaHe 340pOBbs rpaxgaH
OT BO3AENCTBUSA OKpYKatoLLero TabadyHoro abima 1 nocneacTeui notpebnexHmsa Tabaka".

7.3. B cootBeTcTBUM C DeneparnbHbiM 3akoHOM Poccuiickon ®epepaumm ot 23.02.2013 roga Ne 15-
®3 "O6 oxpaHe 340pOBbSA rpaxagaH OT BO3OENCTBUS OKpyXatwllero TabavyHoro gbimMa u nocneactasui
notpebneHua Tabaka" 3anpelleHo KypeHue Tabaka Ha TeppuTOpuUM OTens, B TOM 4YuCre B HOMepax U Ha
GankoHax. B cnyyae HapyLleHns ykasaHHOro 3anpeTa, oTefieM B3MMaeTCs KOMMeHcaLms pacxodoB Ha O4NCTKY
HOMepa OT 3anaxa TabayHoro AbiMa CorfacHoO AEeNCTBYIOLWEMY NPENCKYPaHTY.



8. TlMopsaok yperynupoBaHus npeTeH3un. OTBeTCTBEHHOCTb. OrpaHnyeHume
OTBETCTBEHHOCTU

8.1. B cny4yae BO3HMKHOBEHWSA KaKuUX-MMOO CMOPHbIX BOMPOCOB OTHOCUTENbHO KayecTBa
obcnyxusanus, Nloctb OTensa 4OMKeH CTPEMUTLCS K TOMY, 4TODbI pelunTb Nnpobrembl nyTeM obpalleHus B
Cnyx6y no pabote ¢ Noctamu otens. Ecnvn npobnema He MoXeT ObITb peleHa Ha MeCTe B pa3yMHbIE CPOKW,
locTio HeO6XOONMO U3NOXMTL CBOM MoXenaHus B nucbMeHHon dopme B Cnyxby no pabote c Noctamu.
HeBbINONHEHNE 3TOro yCrnoBUS MOXET CIYXWUTb OCHOBaHWEM AN MNOMIHOTO MMM YacTUYHOro OTKasa B
yAOBNEeTBOPEHMM NpeTeH3uin. Ecnn MNocTb No kakum-nnbo npuynHam He CMOr JOBECTM CBOM NPETEH3UU OO0
npeactasutenen OTend, [OCTb BrpaBe M3NOXWUTb CBOM MPETEH3MM MO KayeCTBY OKa3blBaeMblX YCrnyr B
nMCbMeHHON chopMe (C MPUMOXEHMEM COOTBETCTBYHOLUMX AOKa3aTenbCTB) WU HanpaBuUTb WX 3aKa3HbIM
nMcbMoM Mo agpecy: KapadaeBo-Yepkecckass Pecnybnuka, 3eneHuykckun p-H, ApXbI3CKOe CeNnbCKoe
nocenexue, c.Apxbli3, yn.lropHas, 3/g 25. HeBbinonHeHWe AaHHOIO YCNOBUS MOXET CNY>KUTb OCHOBaHUEM ANsi
NOMHOro UM YaCTUYHOro OTKa3a B y40BNETBOPEHUM Xanoobl.

8.2. B cnyyae BO3HMKHOBEHUS xanob co cTopoHbl [ocTa OTenb NPUHMMAET BCE BO3MOXHbIE Mepb
ONS yperynmpoBaHUs KOHMNNKTAa.

8.3. Hactosiwwme lMNMpaBuna nmetot obasatenbHyto cuny ana Focta n OTens B Te4eHMe BCEro cpoka
NpoXuBaHMs NMBGO MHOro NPaBOMEPHOIO HaXOXAEeHUs rpaxgaHuHa Ha Tepputopumn Otens. B cnyyasx, He
NpeayCcMOTpeHHbIX  Hactoswmmmn  [NpaBunamm, OTenb u [OCTb PYKOBOACTBYIOTCS  AEWCTBYHOLLMM
3akoHopaTenbcTsoM PO.

8.4. KHura oT3bIiBOB M NpeasioKeHnn HaxoanTcsa y agMUHUCTpaTopa Cnyobl npuema n pasMmeLleHns
Ha CTOMke C WHopmauven ans noTpebutenenm M MoxeT OblITb MCMoONb3oBaHa [OCTEM Npu KenaHuw.
TpeboBaHus 1 xanobbl paccmaTpmBatoTca He no3gHee 10 (aecaTn) gHen co gHSA nogaydn xanoobl.

8.5. Ortenb He HeceT OTBETCTBEHHOCTM 3a 340poBbe [0CTS B cnyyae ynotpebneHns uM npoaykToB
NUTaHUA N HANUTKOB, NpUobpeTeHHbIX BHE OTeNs, a Takke B Cny4vasix NpuyYnHEHUs Bpeaa 340poBbio [0CcTs
NO BUHE TPETbUX NUL, nnmn camoro Focrs.

8.6. lMomMuMO OTBETCTBEHHOCTU, NPenyCMOTPEHHOW 3akoHogaTenbCTBOM Poccuitckon depepauuu,
ocTb 0653aH KOMMEHCUPOBATL HAHECEHHLIN OTEN0 MaTtepuarnbHbIN ywepd, CBSA3aHHbLIN C NOBPEXOEHNEM
n/vnn ytpaton umywectea OTena B pasmepe, onpegensemom OTenem ¢ y4eTOM CTOMMOCTU NOBPEXAEHHOTO
n/vnn yTpadeHHOro MMyLLLECTBa, a TaKkke 3aTpaT Ha ero BOCCTaHOBMEHME W/ PEMOHT, U/MNN NOKYMKY.
Kpome Toro, Noctb 06s3aH BO3MECTUTb OTENIO BCE YObITKM, MPUYMHEHHbIE TaKMM MOBPEXAEHWEM W/vnu
YHUYTOXEHMEM nmyLiectsa OTens.

8.7. Tlpw okasaHua TpeTbMMM Nuuammn ycnyr Ha Tepputopun OTensi, BCe NPETEH3UM No nosoay
KayecTBa OKa3aHWs JaHHbIX yCryr, npeabasnaioTca [octem B agpec TpeTbux numu.

8.8. Ortenb He HeceT OTBETCTBEHHOCTU Nepef focTem 3a y6bITOK, ywepb, 3aTpathl, pacxoabl v apyrue
noBOAbl 4S5 KOMMNEHCaUMW, BO3HUKaKOLWmMe B pedynbTaTte AaHHbIX [0CTeM HENOSMHbIX, HEBEPHbIX, HETOYHbIX,
Hepa3bopuMBbIX, HEMOCNeAoBaTENbHbIX, HENPaBUIbHO OYOPMIEHHBLIX PACNOPSXKEHMI, NO3AHEro NPpUbbLITUA
nnn HenpubbITUA, a Takke No nbon gpyron BuHe [oCTS.

8.9. Ortenb He HeceT OTBETCTBEHHOCTM 3a BpeAd, NpuuMHeHHbIi OTenem B pesyrbTaTe OKa3aHus
Ycnyr, B TOM YMChe 3a KN3Hb 1 300pOBbe [(0CTEN 1 MHBIX NNL,, KOTOPbIM HEMNOCPEACTBEHHO ByayT OKa3biBaTbCSH
Ycnyrn, B CBA3U C HeBbINONHeHMeM [octem o6s3aHHOCTM uHpopmupoBate OTenb o0 npobnemax co
340pPOBbLEM COrfacHoO ctaTbe 5.9 HacToAwmx Mpasun.

8.10. locTb HeceT OTBETCTBEHHOCTb 3a npegocTtaBneHve OTento JOXHOM WM HeLOCTOBEPHOM
MHpopmaLmn. Puck nocneacTesuin NpeaocTaBneHns Takon nHopmauum B NofiHOM o6beme HeceT oCTb.

8.11. Otenb He HeceT OTBETCTBEHHOCTM neped [ocTem BcrneacteMe pydvartenbcrBa (Kkpome
0OMaHHOro), KOCBEHHOW rapaHTuu, YCroBMst M T.M., 3a HeOOMNONyYeHHY nNpubbifib MM Henpsimble,
haKTMYeCKME NN KOCBEHHbIE YObITKM, yuiepO, 3aTpaTbl, pacxogbl U Apyrue Ucku (13- 3a HebpexxHocTu FocTs,
€ro COTPyaHWKOB, NpeacTaBuUTenen 1 np.), BO3HUKWNE B pe3yrbTaTe Unun B CBA3U C NPpegoCTaBNeHNEM yCrnyr
(BKNtOYAst 3a4epKKY B OKasaHUWU yCryr UM HeokasaHue YCnyr) unm mx mucnonb3oBaHus octem. Npu aTom
nofnHasa oTBeTCcTBEHHOCTL OTenem He NpeBbIaeT CyMMbl onnathl, B3umaemon OTenem 3a npegoctaBneHme
yCnyr, KpOMe crny4aeB, OTAEeNbHO OrOBOPEHHbIX B HAcTosAwmx MNpasunax.

8.12. Hecobntogenue Mpasun n mep 6e3onacHOCTN NoBeAeHWs (B T.4. HAXOXAEHME B MECTE OKa3aHUs
Ycnyr B ankororibHOM, HapKOTUYECKOM OMbSIHEHUN, yNOTpebneHne ankoronbHbIX, HAPKOTUYECKUX BELLECTB
BO BpeMsi NpeocTaBnennst Yenyr gaet NnpaBo OTeNto oTkasatb [0CTIO B NpeaoCTaBneHnn Yenyr, 4To BreyeT
3a cobon yTpaTy npaea TpeboBaTb NpeaocTaBneHne Ycnyrm.

8.13. 'oCcTK HecyT OTBETCTBEHHOCTL 3a MOTEPHO U NOPYY NPeaoCTaBEHHOro Ha BpeMsi okaszaHus Ycnyr
nmyLlecTea, 060pyaoBaHNs, CHapPSXKEHNUST UM MHBEHTaPSA U 00s13aHbl BO3MECTUTb NMPUYNHEHHbIN yLuepO.

8.14. OTenb He HeceT OTBETCTBEHHOCTW Mepen lOcTeM 3a KOCBEHHble YObITkM. [loHATUe

«KOCBEHHblE YObITKM» BKMOYAET, HO HEe OrpaHvdMBaeTCs, NoTepto goxoda, Npubbinu, OXumaaemon
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9KOHOMMUW, OenoBON akTMBHOCTU. CoBOKynHasi oTBeTCTBeHHOCTb OTensa nepen octem orpaHuumMBaeTca
BO3MeLeHnem oCTI0 MM MHbIM NMuaM NPSMOro Aoka3aHHoro yuwepba B pasmepe, He npesbillaloLemM
CYMMBbI, (hakTnyeckun ynnadeHHoun [floctem 3a Ycnyru.

8.15. OTenb He HeceT OTBETCTBEHHOCTU 3a COXPAHHOCTb OCTaBMNEHHbIX UKW 3a0bITbiX B HOMEpPE AeHer,
WHbIX BantOTHbIX LLEHHOCTEN, LeHHbIX Bymar, AparoueHHOCTEN 1 LeHHbIX Belen 3akasymka, 3a UCKIIoYeHneM
Tex, YTO OcTaBfeHbl B cende B Homepe. B cnydyae obHapyxeHns 3abbiTbix Bewen OTenb HeMeaneHHo
yBegomnsieT 06 3Tom BnagenbLa BeLlen.

8.16. OTenb ocTtaBnsieT 3a cobon NpaBo nocelweHns Homepa 6e3 cornacoBaHusi ¢ [loctem B cryvae
3agbIMIeHns, noxapa, 3aTonneHus, a Tawkke B Ccrydyae HapyweHus [octem HacToswero nopsgka
NpoXuBaHusi, obLLIECTBEHHOIO Nopsaka, nopsaka nonb3oBaHus 6eIToBbIMU Npubopamu.

8.17. lNpwn otcyTtcTBMM [OCTS MO MECTYy NpoxuBaHus Gonee 1 CyTOK UM NO UCTEYEeHUM 6 4acoB C
MOMEHTa HacTynneHns ero pacdeTtHoro 4aca, OTenb Bnpase co3gaTb KOMWUCCUIO W caenatb OMucCb
nmywiectBa [focTsa, Haxoaswerocs B HoMepe, ocBo60aANTL HOMEP U MOMECTUTb MMYLLLECTBO [(OCTS B MECTO
BPEMEHHOro xpaHeHud. MaTtepuanbHble LEHHOCTU B BuAe AEHEXHbIX CPeAcTB, AparoueHHbIX MeTarmnos,
LeHHbIX AokyMeHToB OTenb 6epeT Ha OTBETCTBEHHOE XpaHeHue.

8.18. OTenb He HeceT OTBETCTBEHHOCTM neped [ocTteM 3a HeHagnexawee MWCMNOfIHEHNE WNu
HencnosiHeHMe CBOMX 00s3aTENLCTB B pesynbTate 00CTOATENbCTB HEMPEOAONMMON cuibl (dhopc-Maxop):
BOMHbI, HABOAHEHWS, NOXapa, 3eMNETPSICEHMA N MPOYNX CTUXUNHBIX BefCcTBUIN, 3a0acTOBOK, M3MEHEHUI
AENCTBYIOLLEro 3akoHogaTenbCcTBa Unu nobble apyrve obcTosTenbcTBa, Ha kotopble OTenb He MOXeT
peanbHO BO3OEeNCTBOBaTb M KOTOPbIE HE MOXET pas3yMHO NpeaBuaeTb, U MpyM 3TOM OHW He MNO3BONANT
NCNoNHUTL 06A3aTenbCTBa MO HAaCTOALWEMY AOrOBOPY, U BO3HUKHOBEHME KOTOPbIX HE SIBUMOCH NPAMbIM UMK
KOCBEHHbIM pe3ynbTatoM aencteua wmnn 6esgencteua OTend, a Takke B CBS3WM C HEBbINOSIHEHWEM
nocTaBlWMKaMyn unu cybnogpsgyvkamm CBOUX 0083aTenbCTB, BbI3BAHHbIMW, B TOM 4YUCIE, HO He
OrpaHMYnBaAChb, TEXHUYECKMMWU MOSIOMKaMW WM MEXaHUYECKMMM MNOBPEXOEHUSMU, MNEPEPbLIBOM UMK
3aKpbITUEM TPAHCMOPTHOro obecneveHuns, HeBblAa4ven NN OKOHYaHNEM CpPoKa HEOHXOAMMbIX LOKYMEHTOB U
T.O.

8.19. OTenb He HeceT OTBETCTBEHHOCTb MPU aBapUMHOM OTKOYEHUN FOPOACKUMU KOMMYHalbHbIMU
cny>x6amu aNeKTpPU4ECKon aHeprm, TENTOBOW HEPrMn, BOAOCHabXeHus.

9.  YcnoBusa n nocneactTBusA oTKasa B npefocTaBreHun ycnyr

9.1. Otenb BNpaBe B OAHOCTOPOHHEM MOpPSAKE PacCTOPrHyTb AOroBop (odepTy), OCyLWecTBUTb
BbiceneHue octa B crniydyasix HapyweHus Foctamu nopsagka npoXxuMBaHUs, YCTaHOBIEHHOMO HACTOALMMM
lMpaBunamu, B TOM YnCne, HO HE OrPaHNYNBAsACH, B Cry4vasx:

9.1.1. HECBOEBPEMEHHOW OnnaTbl YCAyT;

9.1.2. npnunMHeHust maTepuarnbHoro yuepba Otento;

9.1.3. HapylweHua npasun GesonacHOCTU (NoXapHon 6e3onacHOCTM M T. M.), YCTAHOBMEHHbIX
HacToswmmmu MNMpaBunammn n 3akoHogaTenscTBoM PO;

9.1.4.no ocHoBaHuAM, ycTaHoBreHHbiM B cT. 33 ®3 ot 30.03.1999 r. Ne52 «O caHuTapHo-
anMaemMmonormyeckom 6narononyymmn YenoBekar.

9.1.5. HapyLleHUsa yCrnoBuK, YKa3aHHbIX B N. 5.2. 1 pasgene 6 Tekylwmnx npasurn,

9.2. B cnyuyae BbisiBNeHus npegcrasmtensmm OTens HapyLeHW, yCTaHOBMNEHHbIX B nn. 9.1.1—

9.1.5. npeacrasutenu OTensa (KOMMCCUEN C NPUCYTCTBMEM HE MeHee 2 (ABYX) CBUAETENEN) COBMECTHO
¢ loctem coctaBnsawT AKT 0 dukcaumm HapyweHun. B cnydae oTkasa [ocTta OT nognvMcaHus
BblLLleyKka3aHHOro Akta, o6 aToM AenaeTcs oTMETKa B cneuumanbHon rpacde Akta o domkcaumm HapyLUeHW.
AKT 0 (hrKkcaLmmn HapyLLIeHUn aBnseTca yBegomneHneMm o6 0OgHOCTOPOHHEM pacTOPXXEHMN JOroBopa.

10. WHble ycnoBus

10.1. B Otene BegeTca MUIPALUMOHHbLIA Yy4ET MHOCTPAHHbIX rpaxaaH u nuy 6e3 rpaxaaHcTea B PP Ha
ocHoBaHun O3PO ot 18.07.2006r Ne109 «O mMurpauMOHHOM Yy4eTe MHOCTPaHHbIX rpaxgaH u vy 6e3
rpaxkgaHcTea», 3akoHom P® ot 25.06.1993 N 5242-1"O npase rpaxgaH Poccuinckon degepauunm Ha ceobony
nepeaBwkeHus, BbIbop mecta npebbiBaHUA 1 XUTenbCcTBa B npegenax Poccunckon ®epepaunn”, B 310N
CBA3M ocyLecTBnseTca obpaboTka NnepcoHanbHbIX AaHHbIX, NPEAOCTaBEHHbIX [0CTEM OTenNto, B TOM Yncne
nepegaya nepcoHanbHbIX AaHHbIX 415 06paboTKkM TpeTbUM nNuuam, Ans UCNONHEHWs oTenemMm 06a3aTenbCTB,
NPeayCMOTPEHHbIX 3aKOHOM, B COOTBETCTBMM C 3aKIKYEHHbIMWU OTeneM AOoroBopamu, ¢ cobnwogeHuem
NPUHUMNOB U npaBuii 06paboTkM nepcoHanbHbIX OaHHbIX, NPedyCMOTPEHHbIX 3aKOHOM, cobnogeHuem
KOH(MAEHUNaNbHOCTM NEePCOHanbHbIX AaHHbLIX U obecneyeHneM 6e30nacHOCTU NepcoHanbHbIX JaHHbLIX NpK
nx obpaboTke».

10.2. MNMockonbky Tepputopus OTensa sensetca nyénuyHeiM Mectom, OTenb BnpaBe OCyLeCTBNATb
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doTo 1 BMAeo cbemky ['ocTs, ero cynpyra (cynpyru), ero cbiHa (4o4Yepu) 1 MHOro nuua, npebbiBaoLlero B
oTernie COBMECTHO C HWUM, 3aKOHHbIM MpeacTaBUTENEM KOTOPOro OH siBNsieTcs (ganee — [paxgaHuH),
KOTOpasi NPOBOANTCA B MeCTax, OTKPbITbIX 411 CBOGOAHOr0 NoCeLLeHMs Unm Ha NyonInYHbIX MeponpuATUsX,
nposoamMMbix OTenem, Ha KOTOPOM ObiNo 3admKcupoBaHO u3obpaxeHue [paxgaHvHa C ganbHEWWnm
NCMNonb30BaHWEM, pegakTupoBaHueM K pacnpocTtpaHeHvem Otenem u3obpaxeHuss paxgaHuHa, B TOM
yucne B peknamHbix uenax OTens, pasmeleHns Ha oduumanbHOM canTe U B oduumManbHbIX rpynnax B
coumanbHblx ceTax. B Tom uncne takue npaea npegocraenstoTcs OTento, ecnu npu NpoBeAeHN B MecTax,
OTKPbITbIX ANs CBOOOAHOrO MOCELEHMST UMM Ha MNyONUYHbIX MeponpusTUsix, npoeoaumMbix OTenem,
pakgaHMH Bblpasun sIBHOE cornacme Ha ukcaumio CBOEro u3obpakeHus, Takke npu dukcauumn
nsobpaxeHmsa [paxgaHMHa Ha KOMMEKTMBHOM CHUMKE. [paxpgaHwH BblpaxaeT CBOe cornacve Ha
OCYLLECTBIEHNE BCEX BbILLEyKa3aHHbIX AencTBui Otenem.

10.3. OTenb 3aboTutcs 0 NOCTAX U UX 300POBbE, NO3TOMY Y6eauTenbHO NPOcUT MocTen He KynaTbes
B 6accenHe B HETPE3BOM COCTOSIHUM M B nepuog obpaboTkm GaccenHoB.

10.4. Pagu 6e3onacHOCTU AeTel He OCTaBnanTe ux 6e3 npucmoTpa.

11. MpuHaTue (cornacue) N'octem npaBun NPpoXXnBaHUA
Mpun o3HakomrneHun ¢ ycnyramm OTensa Ao MOMeHTa onnatbl ycnyr [[0CTb 03HaKOMIIEH U COrfiaceH co BCEMU
NonoXeHuamu, TpeboBaHMAMN, OTBETCTBEHHOCTbLIO, OTPaXKEHHbIMW B HacToswmx [paBunax npoxueaHus
(nopsioke npoxwuBaHus, NpebbiBaHMA 1 npegocTaBneHus ycnyr B Alean Select Pino 5%).
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