alean
SEIEC ]

PINO

[Mpasurna npoxxusaHusi 8 omerse
«Alean Select PINO 5%»

(mopsiaok NpoxusaHusi, NpebbiBaHWs 1 NpegoCTaBEHNs YCNyr)

HacTtosiwue lNpaBuna paspaboTaHbl B cooTBETCTBUM C [paxkgaHckum kogekcom PP, 3akoHom PO ot
07.02.1992 Ne 2300-1 «O 3zawute npaB notpebutenen», degepanbHbIM 3aKkoHOM «O caHUTapHO-
anngemMmmonorndyeckom oOnarononyunn HaceneHusi» ot 30.03.1999 Ne 52-03 &3, [locraHoBneHue
MpaButensctBa PP o1 18.11.2020 Ne 1853 «O6 yTBepxaeHun Mpasun npegoctaBneHnsi FOCTUHUYHBIX YCyr
B Poccuickon ®depepaumm», [NoctaHoBneHnem [lpaButenbctBa PP ot 15.08.1997 Ne 1025 «O6
yTBepxaeHun MNMpasun 6biToBOro o6cnyxnBaHmsa Hacenenus B Poccuiickon ®epepaunny», NoctaHoBneHneM
Mpasutensctea PP ot 15.08.1997 Ne 1036 «O6 yTBepxaeHun lMpaBun okasaHus ycnyr obLIeCTBEHHOro
NUTaHUNA.

1. OCHOBHbI€ NOHATUA

«OTenb» - nMyLLecTBEHHbIN kKomnnekc otensa «Alean Select Pino 5*», pacnonoxeHHbIn no agpecy
KapauaeBo-Yepkecckass Pecnybnuvka, 3eneH4ykCKUn p-H, ApPXbI3CKOE CernbCkoe MoceneHue, C.Apxbis,
yn.l'opHas, 3/g 25.

«lFocTb» (noTpebutens), «3aka3umk», «Mokynatenb» - rpaxgaHuH, UMELLNA HaMepeHne 3aKkasaTb
unu npmodpectn nMbo 3akasbiBaloLnin, NpuobpeTaowmnin 1 (UNnM) NCNOMb3YIOLWMIA YCIYTM UCKIIOYUTENBHO
ONS NNYHBIX U MHBIX HYXA, HE CBA3AHHbLIX C OCYLLECTBIIEHMEM NpeanpUHUMATENbCKON AEATENbHOCTU, a
Takke lopuanyeckoe nuuo, UMeloLee HamepeHue 3akasaTb unu npuobpectn nNMbO 3akasbiBarollee Unm
npuobpeTatoLee ycnyru B nonb3y notTpeburens.

«lMpaBuna otensa» - CBOA NpaBuWI NOMb30BaHUSA MHAPPACTPYKTYPOW M yCnyramm oTens, AeiCTBYOLWNX
Ha Tepputopun OTens.

«OkKasaHHasa ycnyra» - onpefeneHHoe AencTeue (COBOKYNHOCTb AENCTBUI), NpomsBeeHHoe OTenem
MO MCMOMHEHUIO MPUHATBIX Ha cebs obsa3aTensCTB B cdepe nNpeaocTaBneHust TOCTUHUYHBIX U
COMYTCTBYKOLMNX MM YCIyr, nepeyvyeHb KOTOpbIX yTBepxaeH OTenem B COOTBETCTBUM C HOPMaTUBHbLIMMU
aKTamu, perfnaMmeHTUpPYLLMMN OCYLLIECTBIIEHNE OKa3biBaeMbIX BUAOB OEATENbHOCTMU.

«HeokaszaHHaa ycnyra» - HeucnonHeHne OTenem npuHATBLIX Ha cebs obsaszatenbCcTB Mo
NpeaoCTaBEeHNI0 NPUOBPETEHHbIX YCNYT.

«MyTeBKa» - AOKYMEHT, NOATBepXaatoLwwmi npaeo MokynaTens u ykasaHHbIX UM B MOATBEPXOEHUU
OpoHM NnL, Ha NpeaoCcTaBeHne emMy KOMMEKCa yCnyr: NMTaHus, NPOXMUBaHWS, A0CYra U UHbIX Yenyr. MNonHbIn
nepeyeHb YCnyr, BXOAALWMX B NYTEBKY, MX CTOMMOCTb, @ Takke TWUMbl HOMEPOB W MEpPUOL MPOXMBAHMUSA
onpeaensalTcs B NOATBEPXKAEHUN BPOHMPOBaHMS.

«pyb6oe HapylwweHue npaBus NPOXUBaAHUA B OTene» - CUTyauus, Npu KOTopon nosegeHve octa
oTtensa npenstcTteyeT OTento M ero nepcoHarny BbINOMHATL Haanexawmm obpasom cBon 0683aHHOCTU MO
npegocTasneHunto ycnyr n obecnedennto otabixa Foctam unu ero (Focta) gencTema ockopbnsawT YecTb U
OOCTOMHCTBO OOCnyxumBatowero nepcoHana wnu [octen, npuBogswimMe K nopye nMbO YHUUTOXEHMIO
umyLlectBa otend, nmbo [octen oTens, a Takke oH (OCTb) HapylwaeT HOpMbl 3akoHogaTenbctea PO un
HacTosuwero NonoxeHus.

«KapTa rocTsa» - aneKkTpoHHbIN GpacneT (Bbl4aeTcs B KOHBEPTE, Ha KOTOPOM ykadaHbl ®.U1.0. NocTs,
HOMEp KOMHaTbl W nepuon MnpoxuBaHus), odopmngembin [OCTO oTens Ans  BO3MOXHOCTU
BGecnpensaTCTBEHHOro npoxoda Mo TeppuTopuM OTens U MNOfyYeHUs OnfayvyeHHbIX U NpedocTaBnseMblX
Otenewm ycnyr.



«Cnyx6a npuema u pasmeLwieHuna» - cnyxba OTend, 3aHMMalrLWasacs NpMemMomMm, pernctpaumen
npuesxawlumnx octel, pacnpegeneHMeM HOMEpPOB, MOCENEHMEM M BbINUCKOW [OCTeNr, N okasaHMEM UM
OOMNOSTHUTESbHbIX YCIYT.

«My6énuyHaa odpepTa» - agpecoBaHHOE HEOrpPaHUYEHHOMY Kpyry nuvu, 3auHTEPECOBaHHbIX B
npnobpeTeHnn NyTeBOK, NpeanoxeHmne OTens 3akno4nMTb JOrOBOP Kynnn-npodaxu nyTeBKu.

«BpoHupoBaHue» - nNpeaBapuTENbHbIN 3aKa3 NyTeBOK, YCNyr U AOMONHUTENbHbLIX ycnyr B Otene
locTewm.

«FapaHTMpoBaHHOe GpOoHMpOBaHME» (YacTuyHasa onnata (onnata 6poHmMpoBaHusa B pasmepe 30%)
M nosiHasa onnaTta (onnata 6poHMpoBaHMs B MOMHOM pa3mMepe) - Bug 6poHupoBaHusd, npu kotopom OTenb
oxungaeT 'ocTa go pacyeTHOro Yaca gHsl, cnegylowero 3a AHEM 3aniaHMpPoOBaHHOIO 3ae3aa.

«lMpenBaputenbHoe GpPOHMpOBaHME» (HeonnadeHHoe GpoHnpoBaHue) - Bug GPOHMPOBAHWS, Npu
kotopom OTenb ocTaBnsaeT 3a cobon NpaBo OTMEHNTbL OpoHMpoBaHue 6e3 NnpeaBapUTENbHOrO YBEAOMITEHUSA
B Clny4ae OTCYTCTBMSI CO CTOPOHbI ['OCTsl onnaTbl B TedeHue 2 (aAByx) pabounx gHen nocne HanpaBneHus
locTio cyeTa/kBUTaHUMM Ha onnary.

«MoarBepxaeHne 6poHNpPOBaHUAY» - OOKYMEHT, HanpaBnaembin OTenem OCTi0 B NoaTBEPXKOEHUE
Toro, 4yto OTenb roToB okasaTb [OCTIO MyTEBKY - KOMMIIEKC ycnyr (NpoXuBaHme, nutaHume, OOCYr U MHblE
yCnyrun) npu ycrnoBmn X CBOEBPEMEHHON onnaTbl.

«He3ae3p» - He3ae3gom npuadHaeTcs He npubbiTne Mocta B CnyxOy npvema n pasmelleHus o
pac4eTHOro Yaca AHs, criegyoLwero 3a AHEM 3anfiaHMpPOBaHHOIO 3aesaa.

«Ono3gaHue» - onosgaHuem locTa npusHaeTca 3aesq [ocTem nocne yCTaHOBMEHHOrO BPEMEHMU
3ae3ga 1 4o pacyeTHOro Yyaca gHs, crieayroLwero 3a gHeM 3aesga.

«AHHYnAIUUA 6POHMPOBAHUA» — OTMeHa [0CTEeM rapaHTUPOBaAHHOIO OPOHMPOBAHMUSI.

«CneumnanbHble NpearioXeHUA» — CKUOKN, akuun, a Takke MHble MEpPONpPUSTUS, HanpaBfeHHbIe Ha
BpemMeHHOe hopMupoBaHue crnpoca Ha ycnyru OTens.

2. Oo6uwme nonoxeHus

2.1. Otenb npegHasHadeH AONs BPEMEHHOrO MpOXMBaHMA [OCTEN Ha Nepuod, COrnmacOBaHHbLIA C
Otenewm. lNo ncreyeHnn cornacoBaHHoro nepuoaa Nocte ocsoboxgaet Homep.

2.2. Pexwnm pabotbl Alean Select Pino 5*- kpyrnocyTouHo.

2.3. [lpaBuna NpoxmBaHuS:

Pa3meLueHune rocten npom3sognTcsa no npeasaputenbHoMy 6poHMPOBaHUIO.

PasvelweHne ©6e3 npeaBapuTenbHOro OpPOHMPOBAHUA MPOU3BOAMTCA  TONMBKO MpPU  HanmMyum
cBOOOOHBIX HOMEPOB.

Mpn 6poHupoBaHnn [OCTb BbLIOMpPAET KaATEropuid HOMepa, KOHKPETHbIN HOMEpP KOMHAThI,
NpUHaanexawmm K AaHHOW KaTeropum, npuceBanBaeTca aBToMaTu4ecku, npu 3aceneHum ocTs.

PacueTHbIN Yac B oTene - 12:00 TeKkyLMX CyTOK N0 MECTHOMY BPEMEHM.

Bpewms 3ae3na ¢ 15:00 TekyLmx CyTOK MO MECTHOMY BPEMEHW, NepBas ycryra B AeHb 3ae3aa - oben.

Bpemsa Bbie3ga no 12:00 TekyLmx CyTOK MO MECTHOMY BpPEMEHMW, NOCNEAHAS ycryra B AeHb Bble3aa -
3aBTpaK.

Ycnyra paHHero 3aesga wnv no3gHero Bble3ga nNpeaocTaBnsieTcs npyu Hanmyum cBoboAHbIX HOMEPOB
B [leHb 3ae3da vnv Bble3aa 3a JONONHUTENbHY0 onnary.

PaHHun 3ae3n;

npwu 3ae3ge ¢ 00:00 go 05:59 - onnata 50% CTOMMOCTM TEKYLLUX CYTOK NO NMpamncy;

npv 3ae3ge ¢ 06:00 po 14:59 — novacosas onnaTta OT CTOMMOCTM TEKYLLMX CYTOK MO Npawcy.

Mo3aHun Bble3A:

¢ 12:00 po 24:00 - onnata 50% cToMMOCTM TeKyLmnx CyTOK no npamncy; nocne 24:00 - onnata 100%
cTonmocTu 3a 1 CyTKu No npancy.

MpoanexHve nepuoaa NPOXUBAHWUS NPOU3BOANTCS TOMBbKO NPU OTCYTCTBUM BPOHM Ha OAHHbIN HOMEP.
Mpu Hannuumn cBo6OAHBLIX HOMEPOB, MO HEOOXOAUMOCTH, 3a AOMONHUTENBHYIO NNaTy NPOXMBAOLLEMY MOXET
ObITb NPeaocTaBneH Apyron Homep.

Bxop Ha TeppuTOpmIo OTENS OCYLLECTBSETCS TOSNLKO MO ANIEKTPOHHOMY KITHOMY.

B cnyyae yTepu / nopumn anekTpoHHOro Krnoya B3umaeTcs nnaTa 3a ywepb cornacHo AencTByoLemMy
NPencKypaHTy.

2.4. YcnoBus pasmeLleHns Ha A0MNONMHUTENbHbIX MecTax:
e pasmellieHne aeter Ao 12 neT Ha AONONMHUTENbHBLIX MecTax - 6ecnnaTHo;



e pa3MeLLeHne Ha gononHuTensHoMm mecte (0T 12 net) - 20% OT CTOMMOCTUN HOMEP3;

e pa3melLeHne geten no Tapudy «Mecto 6e3 mectay»: NnpuMeHeHne Tapuda BO3MOXHO TOMbKO Mpu
noceneHun Focten B otene n obsizatenbHOM MHGOPMUPOBaHNI [TOCTS O CHUXKEHMUM YPOBHA KOMOPTHOCTU
B HOMepe:

- pebeHok 0—1 rog no Tapudy «Mecto 6e3 mecTta» - 6ecnnaTtHo;

- pebeHok oT 1 0o 3 net no Tapudy «Mecto 6e3 mecta» - 2 000 pybnen / cyTku;

- pebeHok oT 3 fo 12 net no Tapudy «Mecto 6e3 mecta» - 4 000 pybnew / cyTku.

2.5. [lepeyeHb OOKYMEHTOB Ansi 0QOPMIIEHUS MOCENEHNsI B OTENb U rocteBoro npebbiBaHWs Ha
TeppUTOPUN:

2.5.1.MoceneHune ['ocTa B oTenb ocywectBnaeTcs cornacHo NoctaHosnenuto MNpasutensctea PO ot
18.11.2020 N 1853 "O6 ytBepxgeHun [lpaBun npegocTaBneHUs TOCTUHUYHBLIX ycriyr B Poccuinckon
depepaumn” npun ycnosmum npeabsaBneHnss JOKYMEHTa, YAOCTOBEPSIOLLEro ero IMYHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccurckon degepaumm, B TOM YUCHE:

enacnopta rpaxgaHuHa Poccuiickon ®egepaunn, yOooOCTOBEPSIOLWEro JIMYHOCTb rpaxaaHuHa
Poccuinckon ®eagepaunn Ha Tepputopun Poccuinckon ®epepaumm;

e nacnopta rpaxgaHmHa CCCP, ygocToBepsitowero NIMYHOCTb rpaxgaHuHa Poccuinckon ®epepaumm,
[0 3aMeHbl ero B yCTaHOBJIEHHLIN CPOK Ha nacnopT rpaxagaHnHa Poccuiickon ®egepaunu;

enacnopta rpaxgaHmHa Poccuiickon Pegepaunn, yOoOCTOBEPSIOLWEr0 JIMYHOCTb rpaxaaHuHa
Poccuiickon ®enepauunm 3a npegenamm Poccuiickon Pegepaunn, ongd nuua, NOCTOAHHO NPOXMBAIOLLLEro 3a
npeaenamun Poccuickon denepauuu;

® BDEMEHHOIO YAOCTOBEPEHMS JIMYHOCTU rpaxkaaHuHa Poccuinckon degepaumu;

e CBMAETENbCTBA O POXAEHUM - A8 Nuua, He gocturwero 14-neTHero Bo3pacra;

e lacnopta MHOCTPaHHOro rpaxaaHuHa nnbo MHOro [OKyMeHTa, YCTaHOBMNEHHOro denepanbHbiM
3aKOHOM MNM NPU3HAHHOrO B COOTBETCTBMM C MeXAyHapoaHbiM goroBopoM Poccwuiickon Pepepauun B
KayecTBe JOKYMEHTa, y4OCTOBEPSIOLLENO IMYHOCTb MHOCTPAHHOTO IrPaXKaaHMHa;

e JOKYMEHTa, BbIOAHHOrO MWHOCTPaHHbIM rOCYA4apCTBOM W MpPU3HABaeMoro B COOTBETCTBUU C
MeXxayHapoaHbIM AoroBopoM Poccuiickon ®egepaumm B Ka4yecTBe JOKYMEHTa, YAOCTOBEPSIOLErO JIMYHOCTb
nuua 6e3 rpaXxaaHCTBa;

e paspeLleHnsi Ha BpeMeHHOe NpoXuBaHWe nuua 6e3 rpaxgaHcTBa;

e B/a Ha XXMTEeNbCTBO Nuua 6e3 rpaxxgaHcTea.

efoceneHne B OTeNb HECOBEPLUEHHONETHUX rpaxpaH, He pocturumx 14-neTHero BO3pacTa,
OCYLLIECTBISAETCA HA OCHOBAHWM OOKYMEHTOB, YAOCTOBEPSHOLUMNX MIMYHOCTb HaxoAsaWMXCs BMECTE C HUMMU
poautenen (yCbIHOBUTENEW, OMEKYHOB), CONPOBOXAAKLWEro nuua (nuu), npu ycnosuv npenoctaBneHuns
Taknum COMpoBOXAAKLLMM NULOM (NUuammn) cornacusa 3akOHHbIX NpeacTaBuTenen (0gHOro 13 HMX), a Takke
CBUAETENBbCTB O POXAEHUN 3TUX HECOBEPLUEHHONETHMX.

e NoCeneHne B 0TeNb HECOBEPLUEHHONETHUX FpaXKaaH, AOCTUrnX 14-neTHero Bo3pacTa, B OTCyTCTBUE
HaxoXOeHUss psagoM C HMMM 3aKOHHbIX NpeacTaBuTENen OCyLeCTBNSAETCS Ha OCHOBaHMM [OKYMEHTOB,
YyAOCTOBEPSAOLWMX JIMYHOCTb ITUX HECOBEPLUEHHONMETHUX, MNpPU YCNOBMM NPeaoCTaBreHus cornacus
3aKOHHbIX NpeAcTaBuTeNnen (OAHOro U3 HKX).

2.5.2. MurpaumoHHbIN y4eT MHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxgaHctea PO ocyulectBnseTcs Ha
ocHoBaHun ®3P® ot 18.07.2006r Ne 109 «O mMurpaumoHHOM y4yeTe WHOCTPaHHbIX rpaxgaH u nuy 6e3
rpaxgaHcTea B PO».

MepeyeHb JOKYMEHTOB AS NOCTAaHOBKM HA MUMPALMOHHbIN Yy4eT:

e NacnopT UHOCTPAHHOIO rpaXxaaHnHa NMbo MHOM OOKYMEHT, YCTAHOBIEHHbIM dheaeparnbHbIM 3aKOHOM
UMW NPU3HaHHLIA B COOTBETCTBMU C MeXAyHapoAHbIM foroBopoM Poccunckon depepaumm B KayecTse
OOKYMEHTa, YAOCTOBEPAOLLErO IMYHOCTb MHOCTPAHHOIO rPpaXKaaHMHA;

® B13Q;

e MUrpaLMOHHasa KapTa;

e NpeablayLuasn pernctpaums (ecnm c MOMeHTa nepeceyeHnst rpaHuLbl NpoLurio 6onee 7 CcyTok);

2.5.3. PernctpaumnoHHbin ydeT rpaxgaH P® ocyuwectsnsgerca B cooTBeTcTBUM ¢ 3akoHOM P& ot
25.06.1993 N 5242—-1 "O npaBe rpaxaaH Poccuickon degepauun Ha ceoboay nepeasmkeHns, Bblbop mecta
npebbiBaHMA 1 XuTenbcTea B npegenax Poccuiickon ®epepaunn’.

MepeyeHb JOKYMEHTOB ANsi NOCTAHOBKU HA PErMCTPALMOHHbBIN YYeT:

enacnopta rpaxgaHmHa Poccuiickon ®egepaunmn, yLOOCTOBEPSIOWEro JfMYHOCTb rpagaHuHa
Poccuinckon ®epepaunn Ha Tepputopumn Poccuinckon degepaunm;

e nacnopTta rpaxagaHmHa CCCP, yoocToBepsioLwero SIMYHOCTb rpaxgaHuHa Poccuinckon depepaumn,
00 3aMeHbl ero B YCTAHOBIEHHbIN CPOK Ha NacnopT rpaxxgaHuHa Poccunckon ®epepauum;

enacnopta rpaxgaHuHa Poccuiickon ®epepaunmn, yOooOCTOBEPSIOWEro JIMYHOCTb rpaxaaHuHa
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Poccuitckon Penepauunm 3a npegenamm Poccurickon ®egepaumn, onga nuua, NocTOsIHHO NPOXMBAaIOLLLErO 3a
npeaenamun Poccuinckon denepauuu;

® BPEMEHHOIO YOOCTOBEPEHMS JIMHHOCTY rpaxkaaHuHa Poccunckon ®epepaunm;

e CBMAETENbCTBA O POXOEHUN - 4Ns nMua, He gocTturwero 14-neTHero Bo3pacTa;

2.5.4.TlepeyeHb pekoMeHOyeMbIX JOKYMEHTOB:

e noaTBEPXKAEHME BPOHMPOBAHUS;

® MEOULIMHCKMIA CTPaxoBOW NOSIUC;

e Bayuep - ans Focren, npubbIBLLMX OT TYPUCTUYECKUX OMPM.

Mpu oTcyTCcTBUM TpebyeMbix AOKYMEHTOB COTPYAHMKM Cnybbl NpuemMa v pasmelleHus otens byayt
BbIHY>XOEHbl 0TKa3aTb ['0CTAM B 3aceneHuu.

2.6. Tlopsgok onnatbl:
2.6.1.ns Nocten, npoxusatowmx B OTene:

eOnnara [OMOMHUTENbHbLIX YCNYr MNPOU3BOAUTCA HaNWYHbIMM U Oe3HaNUYHbIMU  OEHEXHBIMU
cpeacTeamMn.

o [lononHuTenNbHbIE YCIYIM HAYUCNAKTCA Ha NULEBON cYeT oCTa (SNEKTPOHHBINA KMioY) TONBKO npu
Hanu4yuM Oeno3unTa;

eB cny4yae, korga CTOMMOCTb YCIyr MpPEeBbILAET CyMMYy 3abnaroBpeMEHHO BHECEHHbLIX AEHEXHbIX
cpencTs, [0CTi0O HEO6X0ANMO MOMOSTHUTL CBOM CHET M NMPOAOIPKUTL NONb30BaTLCS YCIyramu.

o OkoH4YaTenbHbIA pacyeT 3a Nosib30BaHME AOMONTHUTENbHBIMU YCNyrammn OomkeH GbiTb Npou3BeneH
Foctem o Bblesga u3 oTens. HemspacxogoBaHHas CymMMa BHECEHHbIX COOCTBEHHbIX OEHEXHbIX CPeacTB
BO3BpaLLaeTcs ['0CTo N0 OKOHYaHMK NpebbiBaHMs (MK No TpeboBaHuo).

e [TononHeHne NMLEBOro cHeTa NPOM3BOANTCA Y aaMUHUCTPATOpa CyXObl NpuemMa u pasmeLleHuns.

¢ BosBpaT HenspacxogoBaHHbIX AEHEXHbBIX CPEACTB NPOU3BOAUTCS Y agMUHUCTpaTopa Cry0bl npuema
N pasMeLleHms.

¢ OMnatnTb AOONOMHUTENbHbIE YCIMYIM Y agMUHUCTPATopa MOXHO Haniu4yHbiIM U Oe3Hann4yHbIM
cnocobom. lMpuHMmatoTca k onnarte GaHkoBckue kapThl: Visa, Master Card, Visa Electron, Mastercard
Maestro, Mastercard Electronic, MUP.

MHdopmaumnsa o 4ONOMHUTENbHBLIX YCyrax u MX CTOMMOCTM HaxoOUTCA Ha CTOMKe CnyxObl npyema m
pasMeLLeHusi, B HoMepe ['0CTsl unn Ha MecTe ee OKa3aHus.

Mpn umetowerica Bo3moxHoctn B OTene MOCTb MMmeeT npaBo 3akas3aTb / 3abpoHMpoBaTb ycCnyry
3a6naroBpeMeHHO.

OCTb MMeeT npaBO aHHyNUPOBaTb 3akasaHHyk ycnyry. [log aHHynupoBaHMEM YCNyr NOHUMAaeTCH
OoTMeHa [ocTeM 3abpoHMpOBaHHOM YyCnyrn (He3aBUCMMO OT cTaTyca onnaTbl) WM HesiBka [octa ans
NOMy4YeHns ycnyru.

2.6.2. AHHYNsUMA 3abnaroBpeMeHHO 3aKas3aHHOW YCryru npou3BOAMTCHA Ha CriefyloLmX YCroBUSAX:

o AHHynauua yenyr ClNA-komnnekca:

— @HHYNAUMSA €ONHUYHOW YCNyTu:

e MIPU aHHYNAUUKM 3abPOHNPOBAHHbLIX YCNYr 3a 2 Yyaca 40 BPEMEHU UX OKa3aHWUsl U paHee AeHEeXHble
CpeacTBa BO3BpaLLalTCA B NOMHOM obbeme, WTpadHble CaHKUMM HE HaYUCIATCS, B UHbIX Cry4vasix
B3MMaeTcs wrpad B paamepe 100 % cToumocTu ycnyru.

- @HHYnAUMA nporpamMmm u/unm Habopos nNpoueayp (NakeTos, KYpCOBOK W T. N.):

e MIPU aHHYNSLMKN 3aOPOHMPOBaHHbLIX Nporpamm u/unmn Habopos npouenyp (NakeTos, KYPCOBOK M T. n.)
B A€Hb, NPeALIEeCTBYIOLWMI AaTe Havana okasaHus yCcnyr, u paHee, AeHEeXHble cpeacTBa BO3BpaLLaOTCA B
NosIHOM 00beMe, WTpagdHble CaHKLMN HE HAYUCHSKOTCA, B UHbIX Crydasax BaumaeTtcs wrpad B pasmepe 100
% ctommoctTu  nporpammbl  wu/vnn  Habopa npouedyp (Naketa, KypCoBKM M T. M.).»

o AHHYNAUUA TpaHcdepa:

- NPU aHHYNSAUMKM TpaHcdepa 3a 2 Yaca ecnv pacctosiHne Ao 50 kKM, 4O BpeMeHU nogayvy MaluuHbl 1
paHee LeHeXHble CPeACTBa BO3BpaLLalTCs B MOTHOM 06beme, LWTpadHble CaHKUMM HE HAYMCRSTCS;

- NPW aHHyNAUUK TpaHcdepa 3a 12 YacoB ecnu paccTosiHue cBbile 50 KM, 40 BpeMeHM Nogadun MallvHbI
N paHee OeHexXHble cpeacTBa BO3BPALLAKOTCSA B NOSIHOM 06beMe, WTpadHble CaHKLMN HE HAaYUCTIATCS;

- MpY aHHYNaUMK TpaHcdepa MeHee YeM 3a 2 Yaca ecnum pacctosHue o 50 kM 1 MeHee yeM 3a 12 vacoB
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ecrnu pacctosiHue cabille 50 kv, 40 BPEMEHU nodayn MalluHbl Unu Npyu HesiBke ocTs B3nmaeTcs wrpad B
pa3smepe 100 % cTommocTn ycnyru.

o AHHYNSILUSI NPOYKX YCNYT U YCINYT KOHCbePX-CcepBuca:

- NPU aHHYNAUMKM 3a6POHMPOBAHHbIX YCIYr 3a 2 Yaca A0 MOMEHTa MX OKasaHus U paHee TpadHble
CaHKUWUW HE HAYUCNSTCS;

- NPV aHHY ALK 3a6POHMPOBAHHBIX YCIYT MEHEE YEM 3a 2 Yaca A0 BPEMEHM MX OKa3aHus.

nnu Npu HesiBke FOCTs Ha ycnyry BanmaeTcst wrpacd B pasamepe 100 % CTOMMOCTH yCIyru;

- €Cnn MpaBuna okasaHusi Kakux-numbo ycnyr (Mnu ycnoBusi LOroBopa) NpeaycMaTpyBalT WHOW
anropuT™ aHHynsUMK YCnyr U npUMeHeHust WTpadoB (B TOM YuCre, Korga ycrnyra okasbiBaeTcsi TPeTbUM
NMUOM), TO NPUMEHSIIOTCS Takue cnewuunarnbHble Npasuna.

B cnyyae aHHynupoBaHus OCTeM 3asiBKM Ha oKasaHWe YCNnyr no yBaXuTesibHbIM npudnHam (dopc-
MaKOpHble 06CTOSATENbCTBA), MOATBEPKAEHHbLIX COOTBETCTBYHOLUMMWN AOKYMEHTAMMU, LWUTPA(HbIE CAHKLMKN HE
NPUMEHSAIOTCSA, paHee BHECEHHbIE B ONNaTy AeHEeXHble cpeAcTBa BO3BpaLLatoTcs FoCTo B NONHOM obbeme.

Mpn BO3BpaTe AEHEXHbIX CPEeACTB, HE3aBMCUMO OT BpemeHu aHHynaumu, OTenb Bnpase yaepxaTtb
aKTM4YeCKN MOHeCeHHble pacxodbl, B TOM 4uCne KOMUCCUM BaHKOB (NnaTexXHbIX CUCTeM) npu
OCYLLECTBIIEHMM pacveToB B 6e3HannyHon popme.

HesaBka [0CTA K MecTy Ha4ana npefocTaBneHnst 3akasaHHbIX, 3abpOHMPOBAHHBIX M NOATBEPXKAEHHbIX
ycnyr (no show) cuuMtaetcs OQOHOCTOPOHHWM OTKa3OM OT KaXOOW KOHKPETHOW YCryrn, CTOMMOCTb
HEeMcnonb30BaHHbIX YCITyr He KOMMNEeHCUpyeTcs. I3MeHeHne CpoKoB OKaszaHUs KaxXaom U3 3abpoHMPOBaHHbIX U
NOATBEPXOEHHbIX YCINYr, BO3MOXHO TOMbKO N0 NpeaBapuTesibHOMY MMCbMEHHOMY corflacoBaHuto ¢ OTenem.

B cny4ae oTkasa [locTa OT YacTu ycnyr, BXoAaswmx B komnnekc (naket) ycnyr, OTtenb He Npov3BoanT
nepepacyeT U ymeHblleHne oblien CTOMMOCTM KOMMSeKca (naketa) ycnyr, a ynnayeHHble AeHEeXHble
cpeacTBa BO3BpaTy He noanexar.

2.6.3.nata 3a npoxuBaHue, He3ae3q, Ono3gaHne WU OTMEHY rapaHTMPOBAHHOIMO GPOHMPOBAHWUSA
B3MMaeTCs Ha CneayoLwwmx YCnoBuax:

e [1NaTa 3a npoXx1BaHWe B OTENE B3MMAETCS B COOTBETCTBUMN C pacHeTHLIM YacoM — 12 4yacoB TEKYLLIMX
CYTOK MO0 MECTHOMY BPEMEHMN.

. Mpun npoxuBaHmmM He Bonee cyTok (24 YacoB) Nnata B3MMaeTcs 3a CyTKM HE3aBMCKMMO OT BPEMEHMU
3ae3ga, 6poHb Ha HOMep NpPeaoCcTaBNAETCA 4O pacyeTHOro Yaca.

Mpwn rapaHTpoBaHHOM OPOHMPOBaAHUK B Cydae ono3aaHus, Hesaesaa UM oTMeHbl 6poHNpoBaHMSA
MeHee yem 3a 14 aHen Oo Aaatbl 3ae3ga c [ocTa (B COOTBETCTBUM C YCNOBUSIMU JOroBopa nyorvyHon odepThbl
Kynnu-npogaxu nyTeBkun 1 gorosopa nybnunyHon ogepTbl BO3ME3OHOr0 OKazaHus ycrnyr pasMeLleHHbIX Ha
odmumaneHom canTte OTensa no agpecy https://aleanselectpino.ru/documents/ B3umaeTcs nnata B pasmepe
30% oT cymMmMbl BpoHMpPOBaHMA 3a PaKTUYECKMI MPOCTON HOMEpPA, HO HE MEHee YeM 3a CyTKW, eCnNn B
CneumanbHOM NpeanoXeHUn He YCTaHOBMEHbI MHbIE YCIoBUS. 3a UCKNIOYEHNEM CryvaeB, korga onosgaHue
unun Hesae3sg ocTa 6biny Bbl3BaHbl HE3ABUCALLUMM OT HEr0 NPUYMHaAMK (YBaXXUTENbHbIMU NpUYMHamm). K
NepeYvHIo YBaXXUTENbHbIX MPUYMH OTHOCATCS OpC-MaXKopHble obcToaTenbcTea. PakT BOZHUKHOBEHNSA
YBaXXUTENbHbIX NPUYMH OOIMKEH ObiTb MOATBEPXKAEH OOKYMeHTarnbHO". Npn onosganun, B criyvyae
OTCYTCTBMS CBA3M C [[0CTeM rapaHTMpoBaHHOE BpoHMpOBaHne aHHynupyeTtcs Otenem.

e OTMeHa rapaHTUpoBaHHOro 6GpoHMpoBaHNA 6e3 B3MMaHMs NnaTbl 3a hakTUYEeCKNn NPOCTOM HoMmepa
Aonyckaetcss npu ycnoBuu HanpaerneHusa [lokynatenem yBeaomneHus o6 oTmeHe 3abpOoHMpPOBaHHOM
NyTEBKWN MO 3NeKTPOHHON noyTe booking@aleancollection.ru 3a 14 (4eTbipHaguaTb) AHEW 4O AaTbl 3aesaa.
YcnoBus OTMEHbI, YKa3daHHble B CneumarnbHbIX NpeaiokeHnsax, UMeT npesanupyoLiee 3HavyeHune.

e [Tpn OCpPOYHOM Bbl€3AE 40 YKa3aHHOro B NOATBEPXKAEHUN BPOHNPOBAHNS CPOKa HEUCMONb30BaHHbIE
CpPeACTBa 3a He OKa3aHHble yCryrv nognexaT Bo3BpaTty B NOSIHOM obbeme.

2.7. Topsgok u ycrioBnst GpoHMpOBaHNS:

2.7.1.TocTb ohopmndaeT 6poHupoBaHue nodbiM U3 cnegyoLwmx cnocobos:

« no TenedoHy 8-800-250-00-30;

e NMyTEM pa3MeLleHnNss 3asBKN B crieynanbHon dopme BpOoHMPOBaHMSA, pasMeLleHHOW Ha
odmunansHom cante OTtensa no agpecy: https:/booking.aleancollection.ru/;

e 10 ANIEKTPOHHON noyTe: booking@aleancollection.ru;

e MyTEM NMYHOro obpaLleHns B cnyx0y npuema n pasmeLleHums.

3asnBka Ha BPOHMPOBaHKE AOMKHA coaepaTb CreayHLLyo MHAOPMaLMIO:

e ®NO MokynaTens;

e ®NO lNocren;



e BO3pACT AeTen Ha AaTy 3ae3fa (3anonHaeTcs B criyvae, ecnv F0CTy 3ae3xatoT ¢ AeTbMN);

e AaTbl 3ae3aa u Bblesga ocTs (rpynnbl FocTen);

e TN OPOHUPYEMOTO HOMEPA;

e KOHTAKTHbIN HOMep [MokynaTensa ansa cBasw;

e aZIpEC ANEKTPOHHOM noyThl [NokynaTtens.

2.7.2.0tenb BnpaBe OTKa3aTb B YAOBMETBOPEHUM 3asBKW MO MpuYMHE HenpeacTaerneHust [octem
WHpopmaumm, yctaHoBneHHon n. 2.7.1 Hactoswwux [Mpasun, nMbo NO MpPUYMHE OTCYTCTBUSA CBOGOOHbLIX
HoMmepoB. B cnyyae noaTreepxaeHus 3asaBku Ha GpoHupoBaHue OTenb HanpaenseTt [ocTo coobuieHne o
NOATBEPXOEHNUN OpOHUPOBaAHUA W CYET/KBUTAHUMIO Ha oOnnaTy nyTemM HanpaBrneHusi 351eKTPOHHOro
CcoOBOLWEeHNs Ha SNeKTPOHHbIN agpec, yKkasaHHbIN B 3asBke Ha GpoHMpoBaHue.

MoaTeepxaeHne BPOHNPOBAHNSA rOTOBUTCA Ha OCHOBaHWUM 3asaBku [ocTa, no ytBepxaeHHon OTenem
dopme. B noaTBepxaeHMn GpoOHNPOBaHNS yKasbiBaeTCs crneayroLllast MHopmaunsa: Homep 6poHMpoBaHus,
AaTbl 3aes3ga/Bble3ga, KONMMYECTBO MPOXMBAKOLWMX (OeTen, B3POChblX), KONMMYeCTBO 3abGpOHMPOBaHHbLIX
HOMEpPOB, KONMUYECTBO AHeWn, obuwas CToMMOCTb ycnyr, Tapud, cBegeHus o [octe, kateropuu (Buae)
3aKa3aHHOro Homepa U O ero LeHe, KOHTaKTHasi MHopMauus, a Takke UHble CBeAdeHusl, onpeaensemMble
Otenewm.

2.7.3.Mocne nony4deHus Moctem MoaTeepxaeHna 6poOHNPOBaHNS 1 cHeTa/KBUTaHUUM Ha onnaty ocTb
OCyLLECTBNSET ONnaTy B pa3aMepe 1 CPOKN, YCTAHOBIIEHHbIE B CHETE/KBUTAHLMKN Ha onnary.

2.7.4.TapaHTnpoBaHHOe OpOHMPOBaAHME CUYMTAETCS COCTOSBLUMMCA B MOMEHT MNOCTYnneHus
NOMHOW/YacTUYHOM onNnaTbl Ha pacyeTHbIN cyeT nNnbo B kaccy OTtens.

2.7.5.B cnyyae ecnv no ycrnosusiMm 6poHMpoBaHns npegonnara 3abpoHNPOBaHHOM NyTEBKW WU ycnyr
coctaBuna meHee 100% OT MX CTOMMOCTM, OKOHYaTemNbHbIN pacyeT oCcTb 0653aH OCyLecTBUTb B AEHb
3ae3ga. CToumMoCTb NyTEBKM 1 OKasbliBaeMbIx [OCTIO Ycnyr ykasbiBaeTcs B [NoaTeepxaeHnn 6poHMpoBaHms.

2.7.6.B cny4yae otcyTcTBMS B COOOLLEHNM O NOATBEPXKAEHUM BPOHMPOBaAHMS yKadaHUs Ha CTOMMOCTb
nyTEeBKM 1 OKa3biBaeMbix OTenem ycnyr, onnaTta nponsBoamTcs No LeHaM, ykazaHHbIM B npenckypaHte OTens,
pa3meLLeHHOM Ha cToike Cnyx0Obl npuema n pasmeLleHnst nnbo Ha ocdumumansHom CanTe.

2.7.7.B cnyyae oTCyTCTBUA ONnaTbl B CPOKW, YCTAHOBIIEHHbIE B CHETE/KBUTAHLMKN, MO0 NOCTYNNEeHUs
OEHEeXHbIX cpeacTB B HenonHom oobeme OTenb OCTaBMNSET 3a cobon npaBo OTMEHUTb BpoHMpoBaHme 6e3
npeaBapuTenbHOro yseagomneHus focts.

2.7.8.[Ans GpoHMpOBaHWUA, OCYLLECTBNEHHbIX NO Tapudam CneumnanbHbiX MPEANoXEeHUn, YCrnoBus
onnaTbl, UBMEHEHUA N OTMEHbI MOryT oTnuyaTbes. Npu 3TOM ycnoBusa onnatbl, MU3MEHEHUSI U OTMEHbI,
ykasaHHble B CneumanbHbix npeanoxeHmax OTensi, UMeT npeBanupytoLLee 3Ha4eHme nepes ycroBusimu,
N3NOXeHHbIMM B Hactoswmx [lpaBunax. AkTyanbHas uHpopmauua o6 ycnosusax CneumanbHbIX
npeanoxeHun ykasoiBaetca Ha Cante OTtens B pasgene «AKLnny.

2.7.9.Npn 6poHupoBaHun [lokynatenem — OPUAMYECKAM §MUOM, NunBO uMHAMBUAOYaINbHbIM
npeanpuHUMaTenem, pasmep M CPOKM BHECEHUSI aBaHCOBOro nraTtexa, U WHble YCnoBusi OpoHMpOBaHUSA
nognexar npumeHeHnto OTenem cornacHo AoroBopy ¢ 3akasdmkom/[lokynatenem uM MOryT oTnuyaTbCsa OT
yKasaHHbIX B HacToswwmx Mpasunax.

3. MNepeyeHb Oka3biBaeMbIX ycnyr

3.1. MNepeyeHb ycnyr OTens, BKIKOYEHHbIX B CTOMMOCTb W 3a LOMNOSHUTErNbHYIO MNnaTy pasMelleH Ha
odmumansHOM canTe oTensa no agpecy https://aleanselectpino.ru/

4. O6basaHHocTn OTtens

4.1. CBOEBpPEMEHHO M B MOMHOM OGbeme nNpedocTaBnAaATb [OCTAM OTensd OnfayveHHble YCrnyru,
nyTEBKMN.

4.2. O6ecneunTtb KOHOUAEHUMANBHOCTb MH(popMaL MM o NocTax oTens.

4.3. He npoBoanTb WYMHbLIX MeponpuaTtuii Ha Tepputopumn otensd nocne 23.00, 3a UcCKNYeHUEM
OrOBOPEHHbIX 3apaHee Npa3gHUKOB U pasBriekaTenbHbIX MPOrpamMm.

4.4. CBoOeBpeMeHHO pearnpoBaTb Ha Npocbbbl [OCTen oTensa B ycTpaHeHUM HeygobCeTs, NONOMOK B
HOMepHOM boHAe, Ha 06beKkTax NHAPPACTPYKTYpbl OTENS, APYrMX HE4OCTATKOB OKa3aHHOW YCIyriu.

4.6. O6ecneunTb NOMHOE COOTBETCTBUE NPEAOCTaBAeMbIX YCIyr CaHUTapHbIM HOpMaM.


https://aleanselectpino.ru/

5. OobnasaHHocTu NocTA

5.1. TlpoxuBaHue (ecnu He onnadyeHo 3apaHee) OOMMKHO ObiTb MOMHOCTBI OMMAYeHO B MOMEHT
3aceneHus.

5.2. B nepuog otgbixa cobrniogate MOpanbHO-3TMYECKME HOPMbI, BO3AEpPXUBATLCA B MecTax
MaccoBoro oTabixa [ocTter oT 4pe3mMepHOro ynoTpebneHus ankoronst M HeLEeH3YPHbIX BblPaXKeHWUN.
YBaxaTb npaBo Apyrnx [ocTenm Ha oTAbIX, HE OCKOpONATL AEWCTBMAMM M CrnoBamum OBCNyXMBaOLLUIA
rnepcoHarn.

5.3. Cobnogatb NpaBunia Nofnb30BaHMA MHAPACTPYKTYPOW U yCriyramu OTens: npasuina NoceLLeHns
bacceriHa n 6aHHOro KOMMMEeKca, npaeuna Monb3oBaHMA aTTpakuMoHaMu, npaBuna MoceLweHns OeTCKON
KOMHaThlI.

5.4. Cobniogatb npaBuna noxapHon 6e3onacHOCTW, MpaBura TeXHUKM 0e30rmacHOCTUM Ha Bcex
oObeKkTax oTens.

5.5. B nepwog c 23.00 go 09.00 cobntogath TULIMHY U HE co3aaBaTb HeyaobcTea Apyrum FocTam.

5.6. B cnyyae yTtpaTtbl 3MEKTPOHHOro kro4va [OCTb AO0MKEH HEMEOSNIEHHO M3BECTUTb 00 3TOM
agMuHUCTpaTopa cnyxObl pasmMelleHns ans GrIoKMPOBKM KIloda M NpeaoTBpalleHust NpuyunHeHus [ocTio
yuwiep6a co CTOPOHbI TPETLUX NNL,.

"oCTb HeceT yObITKM 3a NPOBEAEHHbIE OnepaLumn 4O MOMEHTa yBEAOMITEHNS agMUHUCTPaTopa Cryobl
pasmeLlleHnsa 06 yTpaTe aNeKTPOHHOro Knro4a.

5.7. He noBpexaaTtb MMyLLeCcTBO oTens. B cnyyae noBpexaeHns Nnn yHUUYTOXEHMS UMYLLIECTBA, OO0
JaTbl Bble3ga, BO3MECTUTb OTEM0 yLepb B COOTBETCTBUM C AENCTBYHOLUM 3aKOHOA4ATENbCTBOM, B pa3Mepe,
YCTaHOBIIEHHOM TMPENCKYpaHTOM, YyTBepxaeHHbiIM OTenem, nnbo npu OTCYTCTBMM B MNPENCKYpaHTe
NMOBPEXOEHHOIN0 WMMyLlecTBa, yuwepd BO3MeEWaeTcs B COOTBETCTBUM C  PbIHOYHOM CTOMMOCTbLIO
NOBPEXOEHHOro NMyLLLECTBA, AENCTBYIOLLIEN HA MOMEHT BO3MeLLeHNs yuiepba.

5.8. lNpu BbisBNeHnn y locTs MHGEKUMOHHOrO 3aboneBaHWs WM NpUM NOOO3PEHMM Ha Takoe
3aboneBaHne HemeaneHHo ocsoboantb Homep B otene (ct. 33 ®3 Ne52 " O caHuTapHo-
anngemmonorn4yeckom éraronony4vmm Hacenenus " ot 30.03.99 r.).

5.9. Toctb o06s3aH npegynpeauTb agMmuHucTpaumio Otend o6 wumerowmxca 3aboneBaHusXx,
Tpebyrowux cneumnanbHOro yxoga u/mnu obcnyxmeaHus Npu okasaHuu ycnyr B OTene, BK4asi, HO He
orpaHMYMBasiCh: anneprus B Nobbix NposiBNeHUsX, NpobnemMbl ONopHO-ABUraTenbHOro annapaTa, cepaeyHo-
cocyamucTble 3aboneBaHns, pacCTPONCTBA LIEHTPanbHOM HEPBHOM CUCTEMbI U UHbIE.

6. B OTtene 3anpelyaeTtca

6.1. BblHOCUTb MPOAYKTbI NMUTAHMSA, HanNUTKW, a Takke nocyay wu3 pectopaHa, 6apos. B cnyvasx
B6onesHn Koro-nnbo 13 NocTen BO3MOXKEH BbIHOC NPOAYKTOB B OAHOPA30BON NOCYAE TOMbKO C paspeLleHmns
agMyHuCTpaTopa pecTtopaHa.

6.2. [MpoHocuTb 1 ynoTpebnaTtb B pecTopaHe n 6apax ankorosibHble HAanNUTKU, NPUOBPETEHHbIE HE B
Ortene.

6.3. TllpoHOCUTb M ynoOTPebnAaTb HaMUTKM B CTEKNAHHOW Tape Ha TeppuTopuM CNOPTMBHBIX U
0300POBUTESNbHbBIX KOMMEKCOB.

6.4. Kyputb B HOMepax, 0bLLECTBEHHbIX 30HAX N UHbIX HE OTBEAEHHbIX AN 3TOr0 MecTax.

6.5 Hocntb u XxpaHuTb OpyXue, B3pbiBYATLIE U JIErKOBOCMNIAMEHSIOWMECH, €OKMe U SA0BUTbIE
BewecTBa. [0CTU, Mmelowme No pody CBOEW AEeATENbHOCTM MPaBO Ha HOLUEHWME W XpaHEeHWe OpYXus,
065a3aHbl NpeaoCcTaBUTb OOKYMEHTbI, YAOCTOBEpALWME AaHHOE NpaBo, No TpeboBaHU0 agMUHUCTPaLMK
otens. o opyxvem cnegyeT NoHMMaTh CPeACcTBa, Yka3aHHble B 3aKoHe PO.

«O6 opyxum».

6.6. XpaHUTb U HE CaHKLMOHUPOBAHHO MCMOSb30BaTb MMPOTEXHNYECKUE N3OENUSA U CBEYMN.

6.7. HaxoguTbcs Ha TeppuTOpUN OTENSA NMLAM C BbISIBIIEHHBbIM UH(PEKUNOHHBIM 3aboneBaHnem unm
C NOO03PEHNEM Ha Hero.

6.8. HaxoguTbCa 1 OTAbIXaTb HA TEPPUTOPUN OTENS C KUBOTHLIMMU.

6.9. [llpoBoaWTb HA TEPPUTOPUIO OTENSA NOCETUTENEN.

6.10. OcTtaBnaTb HecoBepLlUEHHONETHUX geTen 6e3 npucmoTpa B 30Hax OaccenHa, TpPeHaxXepos,
OEeTCKMX nnoLagkax u npovmx obbekTax.

6.11 lNepenBwKeHNe Ha MeXaHUYECKUX, INEKTPOMEXAHMYECKMX U UHbIX CPeAcTBax NepedBukKeHus,
UCKNIoYeHUs: criykebHble nepeaBukHbIe CpeacTBa OTens, AeTCKUe KOMACKN 1 nepeaBukHble cpeacTsa Ans
nuy, ¢ orpaHUYeHHbIMU BO3MOXHOCTAMU 300POBbLS.



7. O KypeHuu

7.1. Toctu, NnpoxusaroLime B oTene, a Takke Ux nocetutenu, obssaHbl cobnogate TpebosaHna O3
o1 23.02.2013 N 15-®3 (pea. ot 31.12.2014) "O6 oxpaHe 340pOBbS rpaxaaH OT BO3AENCTBUSA OKpyXatoLLero
TabayHoro gbiMa 1 nocnencTemi notTpebneHms Tabaka". KypeHme Tabaka ocyLLeCTBNAETCA UCKITIOUYNTENBHO
B crneymnanbHO OTBEAEHHbIX MECTax Ha TEPPUTOPUKN OTENS, AaHHble MecTa 0003Ha4YeHbl COOTBETCTBYOLLMMMU
3HaKamu, paspeLuaroLuMmn KypeHme.

7.2. HapyweHue TpeboBaHuWs 0 3anpeTe KypeHnsi Ha TeppUTOpPUKN OTeNs BreYyeT 3a co6oN B3biCKaHue
wrpada B cootBeTcTBUM ¢ P3 0T 23.02.2013 N 15-03 (peq. ot 31.12.2014) "O6 oxpaHe 300poBbs rpaxgaH
OT BO34ENCTBMS OKpyXKatoLero TabayHoro gbiMa 1 nocneactemim notpebneHms Tabaka".

7.3. B cootBetcTBUM ¢ PepepanbHbiM 3akoHOM Poccuinckon degepauum ot 23.02.2013 roga Ne 15-
®3 "O6 oxpaHe 340pOBbA rpaxgaH OT BO3OENCTBUS OKpyXatwllero TabavyHoro AbimMa u nocneactasui
notpebneHunsa Tabaka" 3anpeLleHo KypeHne Tabaka Ha TeppuTOpUKM OTens, B TOM 4YuCie B HOMepax U Ha
GankoHax. B cnyyae HapyLieHnst ykasaHHOro 3anpeTa, oTefiemM B3MMaeTCsl KOMMEHCaLMsa pacXO40B HA OYNUCTKY
HOMepa OT 3anaxa TabayHoro AbiMa CorfacHO AeNCTBYIOLWEMY NPENCKYPaHTY.

8. Mopsaaok yperynupoBaHus npeteH3nn. OTBeTCTBEHHOCTb. OrpaHnyeHue
OTBETCTBEHHOCTHU

8.1. B cnyyae BO3HMKHOBEHUS Kakmx-NMMBO CMOPHbIX BOMPOCOB OTHOCUTENBHO KavecTBa
obcnyxuanusi, Nloctb OTensa OOMKEH CTPEMUTLCSA K TOMY, 4TODObI pelnTb Nnpobriembl nyteMm obpalleHus B
Cnyx6y no pabote ¢ Noctamm otens. Ecnmn npobnema He MoXeT ObITb peleHa Ha MECTE B pa3yMHbIE CPOKW,
[ocTio HEOBXOANMO U3NOXMTL CBOM MOXenaHus B nucbMeHHon dopme B Cnyxby no pabote c octamu.
HeBbINONHEHNE 3TOro yCrnoBUS MOXET CIYXWUTb OCHOBaHWEM ANS MOMIHOTO MMM YacTUYHOro OTKasa B
yAOBNEeTBOPEHMM NpeTeH3uin. Ecnn MNocTb No kakum-nnbo npuynHam He CMor JOBECTM CBOM NPETEH3UN OO0
npeactasutenen OTend, [OCTb BNpaBe M3NOXWUTb CBOM MPETEH3MM MO KayeCTBY OKa3blBaeMbiX YCrnyr B
nMCbMeHHON dhopmMe (C MPUMOXKEHMEM COOTBETCTBYHOLUMX AOKa3aTenbCTB) WU HanpaBuUTb WX 3aKasHbIM
nMceMoM Mo agpecy: KapadaeBo-Yepkecckas Pecnybnuka, 3eneHYykckun p-H, ApXbI3CKOE CEeNbCKoe
nocenexue, c.Apxbli3, yn.lropHas, 3/g 25. HeBbinonHeHWe AaHHOIO YCNOBUS MOXET CNY>XUTb OCHOBaHUEM Ansi
MOSTHOrO UMM YaCTUYHOro OTKa3a B y40BNETBOPEHNM XKanoobl.

8.2. B cnyyae BO3HMKHOBEHUS xanob co cTopoHbl Mocta OTenb NnpuHUMaeT BCe BO3MOXHbIE Mepbl
AN yperynmpoBaHus KOHNKTA.

8.3. Hactoswume lMNpasuna nmetoT obasatensHyto cuny ans Focta n Otensa B Te4eHne BCEro cpoka
NPOXuBaHNS NMMBGO MHOro NPaBOMEPHOIO HAXOXAEHUSA rpaxgaHuHa Ha Tepputopumn OTtens. B cnyyasx, He
NpeaycMOTpeHHbIX Hactoswmmmn  [NpaBunamu, OTenb u [OCTb PYKOBOACTBYKOTCS  AEWCTBYHOLLMM
3akoHopaTenbcTsoM PO.

8.4. KHuvra oT3bIBOB 1 NpeanioXXeHNn HaxoauTcsa y agMuMHUCTpaTopa Cnyxobl npuema n pasmeLleHns
Ha CTOMKe C WHopmauven ans noTpebutenenm M MoxeT OblITb UCMONb3oBaHa [OCTEM Npu KenaHuw.
TpebosaHuna n xanobbl paccmatpuBatoTca He no3gHee 10 (gecaTn) gHen co AHS nogaydn xanobbl.

8.5. Ortenb He HeceT OTBETCTBEHHOCTM 3a 340pOBbe [0OCTA B criyyae ynotpebneHus nm npogykTos
NUTaHUA N HANUTKOB, NpUobpeTeHHbIX BHE OTeNs, a Takke B Cny4vasix NpuyYnHEHUs Bpeaa 340poBbio [0CTs
NoO BUHE TPETbUX NUL, nnn camoro Focrs.

8.6. [lloMMMO OTBETCTBEHHOCTW, NPenyCMOTPEHHONW 3akoHodaTenbcTBoM Poccunckon depepaumm,
ocTb 0653aH KOMNEHCMPOBATbL HAHECEHHbIN OTEND MaTepuanbHbIA yuepb, CBA3aHHbIN C NOBPEXAEHNEM
n/vunun ytpaTton umyiectsa Otens B pasmepe, onpegensiemom OTenem ¢ y4eTomMm CTOMMOCTM NMOBPEXOEHHOIO
n/unun yTpayeHHOro MMyLLLECTBa, a TakkKe 3aTpaT Ha ero BOCCTaHOBMEHWE W/UNN PEMOHT, /UM MOKYMKY.
Kpome Toro, Noctb 06s3aH BO3MECTUTbL OTENIO BCE YObITKM, MPUYMHEHHbIE TaKMM MOBPEXAEHWEM W/vnu
YHUYTOXEHMEM nmyLiecTBa OTens.

8.7. Tlpwu okasaHua TpeTbMMu nuuamu ycnyr Ha Tepputopum OTensl, Bce NpeTeH3uMu No nosoay
KayecTBa OKa3aHWs JaHHbIX yCnyr, npeabasnaioTca [octem B agpec TpeTbux nuu.

8.8. Ortenb He HeceT OTBETCTBEHHOCTU Nepea FocTem 3a yObITOK, yuiepb, 3aTpaTbl, pacxodbl 1 gpyrue
noBOAbI OS5 KOMMEHCaUMM, BO3HUKAKOWME B pe3ynbTaTte AaHHbIX [0CTeM HENOSHbIX, HEBEPHbIX, HETOYHbIX,
Hepa3bopuMBbIX, HEMOCNeAoBaTENbHbIX, HENPaBUNbHO OOPMIEHHBLIX PAcCNOPSXKEHWI, NO3AHEro NpUbbLITUA
Unu HenpubbLITUS, a Takke no nbon apyron BuHe MoOCTS.

8.9. Ortenb He HeceT OTBETCTBEHHOCTM 3a Bpend, NpuYnHEHHbIn OTenem B pesynbTaTe okasaHus
Ycnyr, B TOM YMChe 3a KN3Hb 1 300pOBbe [(0CTEN N MHBIX UL, KOTOPbIM HENOCPEACTBEHHO ByayT OKa3biBaTbCS
Ycnyrn, B CBA3U C HeBbINOfNHeHMeM [octem o06s3aHHOCTM WHopmupoBate OTenb o0 npobnemax co
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3[10poBbEM cornacHo cratbe 5.9 HacToswmx Mpasun.

8.10. NocTb HeceT OTBETCTBEHHOCTb 3a npepocTtasneHve OTento JNOXHOM UMM HEeLOCTOBEPHOM
nHdopmMaumn. Puck nocneactsuin npegoctaBneHms Takon MHpopmaumm B NosIHOM ob6beme HeceT [oCTb.

8.11. OTenb He HeceT OTBETCTBEHHOCTM nepen [ocTteM BcneacTteme pyyatenbctBa (Kpome
0OMaHHOro), KOCBEHHOW rapaHTuu, YCrioBuss M T.M., 3a HeOOMNONyYeHHY npubbinib UMM Henpsimble,
haKTMYEeCKME NN KOCBEHHbIE YObITKM, yuiepO, 3aTpaTbl, pacxopbl U Apyrue Ucku (13- 3a HebpexxHocTn ocTs,
€ro COTpPyaHWKOB, NpeacTaBUTENen 1 np.), BO3HMKLWINE B pe3yrnbTaTe Unun B CBA3M C NPeLOoCTaBNEeHNEM yCryr
(BKNOYas 3agepPXKKy B OKa3aHUMKU yCryr UnNm HeokasaHue ycnyr) unv ux ucnonb3osaHusa Foctem. Npu atom
nonHas oTBeTCTBEHHOCTb OTenem He npeBbIWaeT CyMMbl onnathl, B3umaemon OTenem 3a npegoctaBneHvne
YCIyr, KpOMe criyyaeB, OTAeSIbHO OrOBOPEHHbIX B HacToswmx Npasunax.

8.12. HecobntogeHue MNMpaBun n mep 6e30nacHOCTN NOBeAEHMs (B T.4. HAXOXOEHNE B MECTE OKasaHus
Ycnyr B ankororibHOM, HapKOTUYECKOM OMbsIHEHUW, YyNOTpebneHne ankorofnbHbIX, HAPKOTUYECKUX BELLECTB
BO BpeMsi NpefocTaBnennst YCnyr gaet NnpaBo OTeNto oTkasaTtb [0CTIO B NpeaoCTaBneHnn Ycnyr, 4To Breyet
3a cobon yTpaTy npaea TpeboBaTb npegocTaBneHne Ycnyru.

8.13. [oCcTM HecyT OTBETCTBEHHOCTbL 3a NOTEPHO M NOPYY NPefOoCTaBNeHHOro Ha BpeMs okasaHus Ycnyr
umyLiecTBa, 060pyaoBaHNA, CHAPSXKEHNSA U MHBEHTaps 1 06513aHbl BO3MECTUTb NPUYMHEHHDBIN yLepb.

8.14. OTtenb He HeceT OTBETCTBEHHOCTW neped [OCTeM 3a KOCBEHHble ybbITkKn. [loHATME

«KOCBEHHble YObITKM» BKMOYAET, HO HEe OrpaHuWdMBaeTCs, NoTept goxoda, Npubbinu, OXuaaemon
9KOHOMMW, OEenoBON akTMBHOCTU. CoBOKynHasi oTBeTCTBeHHOCTb OTensa nepen octem orpaHuMumMBaeTcs
BO3MeLleHnem oCT0 MM MHbIM NMuaM NPSMOro Aoka3aHHoro yuwiepba B pasmepe, He npesbillatoem
CYMMBbI, thakTnyeckun ynnadeHHon floctem 3a Ycnyru.

8.15. OTenb He HeceT OTBETCTBEHHOCTU 3@ COXPAHHOCTb OCTaBIIEHHbIX UK 3abbITbIX B HOMEpEe OeHer,
WHbIX BantoTHbIX LLEHHOCTEN, LeHHbIX Bymar, AparoueHHOCTEN U LeHHbIX Belen 3akasymka, 3a UCKIIoYeHeM
Tex, YTO ocTaBneHbl B cende B Homepe. B cnydyae obHapyxeHus 3abbiTbix Bewen OTenb HeMeaneHHo
yBegomnsieT o6 3TomM BnagenbLa BeLLen.

8.16. Otenb ocTtaBnsieT 3a cobor npaBo noceleHnss Homepa 6e3 cornacoBaHusa ¢ [locteM B cnyyae
3agbIMNEeHns, noxapa, 3aTonneHus, a Tawkke B CcryYyae HapyweHus [octem HacToswero nopsaka
NpOXuBaHMs1, 06LLIECTBEHHOIO Nopsaka, nopsaka nonb3oBaHus 6bIToBbIMU Npubopamu.

8.17. MNpun otcyTtctBUM [OCTA NO MeCTy NpoxuBaHus Goree 1 CyTOK unm No McTtevyeHun 6 4Yacos C
MOMEHTa HacTynneHuss ero pacveTHoro 4aca, OTenb BrpaBe co3gaTb KOMUCCUMIO M caenatb Onucb
nmyliectBa [focTsa, Haxoaswerocs B HoOMepe, ocBo60aANTL HOMEP U MOMECTUTb MMYLLLECTBO (OCTS B MECTO
BPEMEHHOro XpaHeHuss. MaTtepuanbHble LEHHOCTM B BMAE OEHEXHbIX CPEeACTB, AparOLeHHbIX MeTansos,
LeHHbIX gokyMmeHToB OTenb 6epeT Ha OTBETCTBEHHOE XpaHEeHue.

8.18. OTtenb He HeceT OTBETCTBEHHOCTU neped [ocTemM 3a HeHagnexawee MWCNOMIHEHNE WK
HencnonHeHne cBoux ob6A3aTenbCTB B pesynbTate 06CTOATENbCTB HENPeOo4oNUMON cunbl (hopc-maxop):
BOWHbI, HABOOHEHMS!, NoXapa, 3eMIETPSACEHNS U NPOYNX CTUXUNHBIX BeacTBuiA, 3a0acTOBOK, U3MEHEHWN
OEeNCTBYIOLLEro 3akoHodaTenbcTBa wnn nobdble gpyrme obcTtoaTenscTBa, Ha koTopble OTenb He MOXeT
peanbHO BO3AEWCTBOBATb U KOTOPblE HE MOXET pa3yMHO NpeaBuaeTb, M MpU 3TOM OHWM HE MNO3BOMSHT
NCNONHUTL 06A3aTenbCTBa MO HAaCTOALWEMY AOrOBOPY, U BO3HUKHOBEHME KOTOPbIX HE SBUOCH NPAMbIM UK
KOCBEHHbIM pe3ynbTatoMm gencteua wmnn 6esgencteua OTensd, a Takke B CBSA3WM C HEBbINOSIHEHWEM
nocTaBlWMKaMyn unu cybnogpsgyvkamm CBOUX 00s3aTenbCTB, BbI3BAaHHbIMW, B TOM 4YUCIE, HO He
OrpaHN4YMBasiCb, TEXHUYECKMMW TMOSIOMKaAMN WM  MEXAHUYECKUMUN MOBPEXOEHUSAMWN, MNEpPEepbIBOM  Unu
3aKpbITUEM TPAHCMNOPTHOro obecneveHuns, HeBblAa4Yen NN OKOHYaHNEM CpPoKa HEOBXOAMMbIX LOKYMEHTOB U
T.O.

8.19. OTenb He HeceT OTBETCTBEHHOCTb NPU aBaApPUMAHOM OTKIHOYEHUN FOPOACKUMU KOMMYHAIbHbIMU
cny>x6amMmu aNeKTPU4ECKON SHePrnn, TENSTOBOM HEPTrMN, BOAOCHabXeHMS.

9. YcnoBua u nocneacTBus OTKasa B NpefocTaBeHun ycnyr

9.1. Ortenb BnpaBe B OAHOCTOPOHHEM MopsiAKke pacToOprHyTb gorosop (odepTy), OCyLEeCTBUTb
BbiceneHme [ocTa B cniyyasax HapyweHus [ocTaMu nopsigka NpoXuBaHUs, YCTAHOBIIEHHOrO HACTOSLMMM
MpaBunamu, B TOM YnCne, HO HE OrPaHNYNBASACH, B Cry4vasx:

9.1.1. HecBOeBpeMeHHOW onnaTbl YCNyr;

9.1.2. npu4nHeHunsa maTepmanbHoro ywepba OTento;

9.1.3. HapylweHna npasun ©GesonacHoCcTU (noxapHonm 6esonacHOCTM M T. N.), YCTAHOBIEHHbIX
HacToAwmnmmM MNpasunamm n 3akoHogaTenscTeom P®;

9.1.4.n0 ocHoBaHuAM, ycTaHoBneHHbiM B cT. 33 ®3 ot 30.03.1999 r. Ne52 «O caHuTapHo-
anugemuonormyeckom 6narononyynn YenoBekar.



9.1.5. HapyLLeHns1 yCnoBuN, yKasaHHbIX B M. 5.2. 1 pa3ferne 6 TekyLmx npasus,

9.2. B cny4ae BbIsiBrneHus npeacrasutenamm OTenst HapyLWeHW, yCTaHoBIEeHHbIX B nn. 9.1.1—

9.1.5. npegcrasutenu OTens (KoMUCCHUeN C NPUCYTCTBMEM He MeHee 2 (OBYX) cBuaeTenen) COBMeCTHO
¢ loctem coctaBngawT AKT O ukcaumm HapyweHun. B cnyyae oTkasa [octa oOT nognucaHus
BblLleyKka3aHHOro Akta, o6 aToM genaeTcst OTMETKAa B cneumanbHon rpade Akta o domkcaumm HapyLUEHWA.
AKT 0 unKcauumn HapyLLeHU aBnseTcs yBegomrneHmem o6 O4HOCTOPOHHEM pacTOPXXEeHUW LOroBopa.

10. WHble ycnoBus

10.1. B OTene BegeTcs MUrpaLMOHHbIN YY4E€T MHOCTPAHHbIX FpaxgaH 1 nuy 6e3 rpaxgadctea B PP Ha
ocHoBaHnun O3P® ot 18.07.2006r Ne109 «O mMuMrpauMOHHOM Yy4eTe MHOCTPaHHbIX rpaxgaH u nuiy 6e3
rpaxgaHcTay, 3akoHom PO o1 25.06.1993 N 5242-1 "O npaBe rpaxaaH Poccuickon ®enepaumm Ha ceoboay
nepenBwkeHusi, BbIbop mecta npebbiBaHUA 1 XuTenbCcTBa B npegenax Poccuinckon ®epepaunn”, B 310N
CBA3M OocyLecTBnseTca 0bpaboTka NnepcoHanbHbIX AaHHbIX, NPEAOCTaBEeHHbIX [0CTEM OTenNto, B TOM Yncne
nepegaya nepcoHanbHbIX AaHHbIX 418 06paboTkM TpeTbUM nNuuam, Ans UCNONHEHUs oTenemM ob6a3aTenbCTB,
NPeayCMOTPEHHbIX 3aKOHOM, B COOTBETCTBMM C 3aKIMYEHHbIMWU OTeneM AOoroBopamu, C cobnogeHuem
NPVMHUMNOB U npaBui 06paboTkMm nepcoHanbHbIX OaHHbIX, NPEeAyCMOTPEHHbIX 3aKOHOM, cobniogeHuem
KOH(MAEHUNANbHOCTM NEPCOHAarbHbIX AaHHbLIX U 06ecneyeHnem 6e30NacHOCTM NepcoHanbHbIX JaHHbLIX NPX
nx o6paboTke».

10.2. MNMockonbky Tepputopust OTensa sBnsaetcs nyénuyHeiM Mectom, OTenb BnpaBe OCyLeCcTBNATb
doTOo 1 BMAEO CbeMKy [0CTs, ero cynpyra (cynpyru), ero cbiHa (go4epu) u nHoro nuua, npeboiBatowero B
oTene COBMECTHO C HWUM, 3aKOHHbIM NpeacTaBuTENeM KOTOpPOro OH sABnsieTcs (ganee — [paxgaHwH),
KOTOpas NpoBOAUTCS B MeCTax, OTKPbITbIX 45151 CBOGOAHOrO NOCELEeHNs Unu Ha NyennyHbIX MeponpuaTUsix,
npoBogumbix OTenem, Ha KOTOpOM Obino 3aduKCUpoBaHO M3obpaxeHue [paxgaHvHa € AanbHEenWwum
NCNoNb30BaHNEM, pedakTMpoBaHMeM W pacnpocTpaHeHveMm OTenem msobpaxeHus [paxgaHuHa, B TOM
yucne B peknamHbix uensax OTens, pasMeleHns Ha ouumnansHOM cante u B oduumanbHbIX rpynnax B
coumanbHbIX ceTax. B Tom uncne takue npasa npegoctasnsatotca OTento, ecnu npy NpoBegeHUn B MecTax,
OTKPbITbIX ANA CBOOOAHOrO MOCELWEeHNs WM Ha nyenuuHbIX MeponpuaTusx, npoBoaumbix OTtenewm,
pakgaHuMH Bblpasun sIBHOE cornacMe Ha ukcaumio CBOEro u3obpakeHus, Takke npu dukcauum
n3obpaxeHus [paxgaHMHa Ha KOMMEKTUMBHOM CHUMKe. [paaaHuWH BblpaXkaeT CBOe corfacme Ha
OCYLLECTBIEHME BCEX BbllleyKka3aHHbIX gencTeui OTtenem.

10.3. OTenb 3abotutcsa o M0CTAX N UX 340POBbE, NO3ITOMY YOeauTenbLHO NpocuT ToCTen He KynaTbes
B 6accenHe B HETPE3BOM COCTOSIHUN 1 B Nepuod 0b6paboTkmn 6accenHos.

10.4. Pagun 6e3onacHocTu aeten He octaBnanTe ux 6e3 npucmotpa.

11. MNMpuHaTue (cornacue) Noctem npaBuN NPOXUBaHUA
Mpwn o3HakomneHun ¢ ycnyramm OTensa 4o MOMeHTa onnatbl ycnyr [[0CTb O3HAaKOMIIEH U COrnaceH co BCEMU

NONOXEHMAMU, TPEOOBAHMAMN, OTBETCTBEHHOCTbLIO, OTPAXEHHbIMW B HacToswmx [NpaBunax npoxveaHus
(nopsigke npoxuBaHus, NnpebbiBaHMA 1 npegoctasnenns yenyr B Alean Select Pino 5%).
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